[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0

NHbopmaums o Bnagenbue:

®WO: Llepbakosa EneHa CepreesHa
[lomxHocTb: PexTop

[ata nognucanus: 02.06.2022 15:01:27
YHUKanbHbI MPOrpaMMHbIA KIKOY:

28049405e27773754b421c0f7cbfa26b49543¢95674999bee5f5b252f P emr—r

0 i)

NP

YacTHoe Oﬁpa30BaTeJIbHOE YYpeEKACHUE BBICIIETO 06pa30BaHl/lﬂ

Tynabckuii HHCTHTYT ynpasJieHusi 1 OusHeca umenn Hukurol JlemunoBuya lemuaoBa

Kadgheopa

«Hedazozuxu, ncuxojiocuu, CymManumapHslxX U eCmeCmeeHHORAYy4YHblX Oucmmﬂun»

YTBEP/XK/JAIO:

3asenyromuii kadempoit [T uEH]]

A/ }

[{L

Kanucon 10.b.
«25» mas 2022

TEXHOJIOT'UM YIIPABJIEHUSA KOH®JINKTAMU B OPTAHU3ALINU

PABOYASA ITPOI'PAMMA JTUCHUITJIMHBI

YKpylnHeHHas rpynmna 40.00.00 O6pa3zoBaHue U MeAArOTHYECCKUE HAYKH
HanpaBJIECHUN U

CHEIMAIIBHOCTEN

Hanpasienne 44.04.02 Ilcuxonoco-nedazocuueckoe 0opazosanue
[Ipoduib Macmepcmao ncuxono2uuecko2o KOHCYIbMUpOo8aHus.
dopma o0ydeHus OYHO-3A0YHAS

Tyna, 2022



[Tpu pa3paboTke pabouelt mporpaMMbl y4eOHOM TUCIUIUIMHBI B OCHOBY TOJIOXKEHBI:
1.OI'OC BO mno nampasnenuto mnonrotoBku 44.04.02 Ilcuxonoro-negarorudeckoe oOpa3zoBaHue,
yTBEpKJICHHbII MuHncTepcTBOM 00pa3oBanus 1 Hayku PO ot 22 depans 2018 Ne 123

2.Y4eOHbli maH 1o HanpasieHuto noarotoBku 44.04.02 Ilcuxonoro-nenarorndeckoe oOpa3oBaHne

PazpaboTumnku: Kanucon Muna BanepbeBHa
(®.1.0., yueHas cTeneHb, y4eHOE 3BaHHE, TOJDKHOCTH)

PabGoyass mporpamma AMCHHMIUIMHBI paccMoTpeHa u ojo0OpeHa Ha 3acemanuu kadeapwel [IIITmEH]I,
NpoTOKOI Ne 4 or «25» mas 2022 1.

3asenyronumii kapeapoit [INTuE HJJ “ (J UM /Kamucosn 10.B./

(TToIIHCH)

Cornacosano ot bubnnorexn /MunatiueBa I'.B./




1. XAPAKTEPUCTHUKA JUCHUIIJIMHBI 11O ®I'OC BO

Huctummna «TeXHONOTUH yrpaBieHus: KOHQIMKTAaMH B OpraHU3allMu» OTBEYAeT TPEOOBAHUSM

(benepaabHOro rocyIapCTBEHHOTO 00pa30BaTEeIFHOTO CTaHIapTa BBICIIETO 00pa3oBaHMs (1anee —
®I'OC BO) no nHanpassenuto noarotosku 44.04.02 Icuxonoro-nenarornueckoe oopazoBanue (ypoBeHb
MarucTpaTypbl), YTBEPXKICHHOIO IpHKa3oM MuHucrepctBa oOpa3zoBaHuss M Hayku Poccuiickoit
Oenepamuu ot 22 depans 2018 r. N 127 u nmpodeccuoHAIBHOTO  CTaHAapPTa «Ilepgaror-ncuxoaor
(nmcuxomor B chepe oOpa3oBaHus)», YTBEPKJACHHOTO TMpUKazoM MUHUCTEpPCTBA Tpyaa U
coranbHOM 3amuThl Poccuiickoit @enepannu ot «24» uroins 2015 . Ne 5141.

Hucnumumaa «TeXHOJOrHM  yrmpaBiieHUss KoHQuMKTamMu B opranuszamun» b1.B.JIB08.01
BKJIIOUEHA B CMIUCOK JUCUUILUINH (OPMUPYEMON ydyacTHUKaMU 0Opa30BaTeNbHBIX OTHOLIEHUN y4eOHOTO

TJIaHa, BXOJUT B COCTaB MOJYJISl 8 W SBIISETCS JUCIUTUTHHOMN 110 BBIOODY.

2. IEJIN U 3AJIAYH JTUCHUITJIMHBI

He.ﬂl/l AUCHUIIJIMHBI? SBJISICTCA TeOpeTI/I‘—IeCKOG I/ISY‘-IGHI/IG KOH(I)J'II/IKTa KaKk COIIMAJIBHOTO
(heHOMEHa, OBJIaJIeHNE HABBIKAMU MPAKTHYECKOTO MTPUMEHEHHUS 3HaHUN B YIIPABICHUH KOH(DIUKTaAMH: UX
peryaupoBaHUU U TOWCKE (PPEKTUBHBIX IMYyTEH pa3pelIeHus, a TaK K€ OPraHW3aIllid W TPOBEICHUU
MePEroBOPHOTO TIpoIecca.

3apaum:

— O3HAKOMJICHHE C Pa3IMYHBIMUA TMOJIXOJaMU K HWCCICJOBAHUIO SIBJICHUW M KOH(IMKTOB B
OpraHu3aIu,

— M3YYECHHE COOTBETCTBYIOIIETO JUArHOCTHYECKOTO M KOPPEKIIMOHHOTO WHCTPYMEHTapUs M
TEXHOJIOTUH, HEOOXOIUMBIX JIJISl UCCIICAOBAHMS U MPEIYNPEKACHUS KOHPIMKTOB B OpraHU3aIUHH;

3. TPEBOBAHUS K YPOBHIO OCBOEHUSA JTUCHUIIVIMHBI (mianupyembie
pe3yJbTaThbl 00y4eHHsl, COOTHECEHHbIE ¢ HHANKATOPAMH JT0CTHKCHUSI KOMIIETEHIIHii)

HpOHGCC OCBOCHHUA NTUCHUINIMHBI HAIIPABJICH Ha q)OpMI/IpOBaHI/Ie CIICAYIOIUX KOMHGTGHHHﬁZ

HNupukatopbl
JlexomMmno3nums
®opmupyemble KOMIETEeHIIMT AOCTHKEHMSI
KOMIeTeHIIHU/HHANKATOpA o
KOMIleTeHIU i
OIIK-2. CnocobeH MpOEKTHPOBATH | 3HATH: OCHOBHEIE conmanbHO- | Pa3paboTka OCHOBHBIX M
OCHOBHBIE W  JONOJIHUTENbHBIE | OOIIECTBEHHBIC 3aIpOCHI K | JOTOMHHUTEIBHBIX
oOpa3oBaTeNbHbIE TNPOrPaMMBl M | 0Opa30BaTENbHBIM pE3ylbTaTaM; OCHOBHBIE | 0Opa30BaTENbHBIX
pa3pabaTsiBaTh HAy4YHO- | MIPUHIMNEI, TpeOoBaHWS W momxomel K | mporpamm: MOIIK 2.1,
METOAMYECKOe oObOecredeHne WX | MPOSKTHPOBAHUIO OCHOBHBIX u | UOIIK 2.2., UOIIK 2.3.
peanuzanuu JOTIOJTHUTENBHBIX TPOTpaMM; METOABI H
TIOAX OZTBI K MPOEKTHPOBAHUIO

00pa30BaTeNbHBIX MPOrPaMM U JIOCTIKEHUS
00pa3oBaTeNbHBIX PE3YNbTATOB; CTPYKTYPY
MIPOrpamMM; CHOCOOBI OLEHKH pPEe3yJIbTaTOB
00y4eHHs; OCHOBHBIC 3a/laud, HAIlpaBJICHHS
W TPUHOUNBL  pa3paboTKu  HAydHO-
METOJIMYECKOr0 00ECEeUeHHs pealn3anuu




TIporpamMm

YMmern:  ompenensaTe  00pazoBaTeNbHBIC
pe3ynbTaThl  Kak IeJeBble  OPHEHTUPEI
00pa3oBaTenabHOI TIPOTPaMMBI; B
COOTBETCTBHH c NPUHIUIIAMHA
MPEEeMCTBEHHOCTH, BapUaTUBHOCTH

pa3pabaThIBaTh LIENIEBO, COAEpPIKATEIbHBIN,
OpraHM3alMOHHBIA pa3JieNbl OCHOBHBIX U
JIOTIOJTHUTENBHBIX 00pa3oBaTeIbHBIX
nporpamm; OCYIIECTBIISTh orbop
COJIepXKaHMs, CIOCOOOB, TEXHONOTHMH s
obecreueHns MIaHUPYEMBIX PEe3yIbTATOB C
Y4ETOM HMEIOIHXCSI PECypCOB; ONMpPENeiTh

HampaBJIeHus, coziepKaHue Hay4HO-
METOIMUECKOr0 O00eCIeueHus: peau3aluu
porpaMm

Buaapers: Merononorueil NpoeKTUPOBAHUSA
00pa3oBaTeNbHBIX IPOTrpaMM; METOJaMHU
OLIEHKU KayecTBa u OCHOBHBIX
XapaKTEePUCTHK porpamm,

JKU3HECITOCOOHOCTH MPOrpaMM, CIOCO0aMu
MpEaACTaBJICHUA Hay'-IHO-MeTO}II/I‘{eCKI/IX
pPEKOMEHALMH, TPAHCISALMM  HAy4dHOrO
3HaHWS Ui OOECleYeHHs peaau3aliu
mporpaMM Jyisi  OINPEAENICHHON aJpecHOM

TpYIIIBI

OIIK-7. Cnoco0OeH IuIaHHUpOBaTh U
OPraHU30BBIBATH  B3aHMOACHCTBUSA
Y4aCTHHUKOB 00pa30oBaTeIbHBIX
OTHOLIEHU

3HaTh: MCXaHHU3MBbI B3aHMOZleI>iCTBPIS[
YYaCTHUKOB 00pa30BaTEeNbHBIX OTHOIICHUIH;
OCHOBHBIC 3aKOHOMEPHOCTH BO3PacTHOI'O
Pa3BUTHS, CTAAUM W KPUSHCHI Pa3BHUTHS,
COLlMaNM3aLys JINYHOCTH; TEXHOJIOTMH U
METOBl ~ OpPraHU3alUM  B3aUMOJEHCTBHA
YYaCTHUKOB 00pa30BaTENIbHBIX OTHOIICHUIH;
METOIMKH H  A(QGEKTUBHbIE  NPAKTHKU
o0yueHus B3POCIBIX, MOBBIILICHHS
3¢ peKTUBHOCTH KOMaH/IHOTO
B3aUMOZEIHCTBHS, PO UIAKTHKA
npoeCCHOHANLHOTO  BBITOPaHUS H  T.1.;
3aKOHOMEPHOCTEMN TOBEJIEHUS B
COLIMATIBHBIX CETSIX

YMeTh. HCHONB30BATH  TEXHOJNOTHH H
METOBl ~ OpPraHU3alUM  B3aUMOJIEHCTBHA
YYaCTHUKOB 00pa30BaTENbHBIX OTHOIICHHI;
MPUMEHATH Ha MPaKTHKE METOIBI 00y4YeHHs
B3POCIBIX, TMOBHIIEHUA 3S(PPEKTHBHOCTH
KOMaHJHOTO B3aUMOJCHCTBYA,
MPOPUITAKTUKA po¢eCCHOHATHFHOTO
BEITOpaHUS WM T.0.; pa3BUBaTh M|
MO AEPKUBATh OOMEH MPOQecCHOHATHHBIMA
3HAHUSIMH; HCIOJb30BaTh COLMANBHBIE CETH
IUIsl  OpTaHM3allMM  B3aUMOACHCTBHSA  C
Pa3INYHBIMH y4aCTHUKAMH
00pa3oBaTeIbHOMN NeATeNEHOCTH

B3aumonetictBue c
y4aCTHHUKaMU
00pa3oBaTeIbHbIX
ornomennii: MOIIK 7.1. ,
HOIIK 7.2.

TIK-4 - Criocoben
KOHCYJIbTUPOBATh CyOBEKTOB
00pa3oBaTeNnbHOrO — Mmporecca Mo
IICUX OJIOT HYECKUM mpobaemMam
00ydYeHHUS W Pa3BUTHS Pa3ITHIHBIX
KOHTHUHI'€HTOB oOyuarommxcs,
BOIpoOcaM CaMOITO3HAHHS,
po¢eCCHOHATFHOT O

CaMOOIIpEACIICHN, JIMYHOCTHBIM

3HATh: TEOPHIO, METOJIOJIOTHFO
TICHXOJIOTUYECKOT 0 KOHCYJIbTUPOBAHUS,
KITacCHU(HKAIIMIO METOI0B, X BO3MOXKHOCTH
W OTpaHWYCHUS, TNPEIbABIIEMbIE K HHUM
TpeOOoBaHMs; IICHXOIOTHYECKHEe TIPOOIeMbI
pa3iIMYHBIX ~ KaTeropuid  oOydarommxcs,
mpoOGJieMbl M PUCKH  COBPEMEHHOH
COIIMAIBHON CpeJibl; TPOOIEeMBI AETCKO-
POAMTENBCKUX  OTHOIICHHH,  TPOOJIEeMEI

IIcuxomoro-
[I€arOrHYECKOE
KOHCYJIbTUPOBAHUE
o0yJarommxcs, ux
ponmTenei (3aKOHHBIX
Mpe/ICTABUTENCH) u
[IE€JArOrNYECKUX
pabOTHUKOB: HIIK-4.1,
WIIK-4.2 , UTIK-4.3




r[p06neMaM, B TOM YUCJIC, HpO(I)eCCI/IOHaJ'ILHOFO CaMOOIIPCACIICHUA U

KPU3UCHBIM COCTOSIHUSIM, BOIIPOCAM | pa3BUTHS, 3aKOHOMEPHOCTH
B3aMMOOTHOILIEHUH B KOJUIEKTUBE M | MCUXOJIOTMYECKOM MOMOIIM B KPU3HUCHBIX
JpYTUM BOIPOCaM CUTyallsiX, = OCHOBBI  pa3pabOTKH W

peanu3anui  UHIUBUAYAJIbHBIX MPOrpaMM
0o0y4YeHHsT I OOYYaIOIMXCS C OCOOBIMH
00pa3oBaTeIbHBIMU TTIOTPEOHOCTIMH

yMeTb: MPUMEHSATh COBPEMEHHBIE METOJIbI
MICUXOJIOTMYECKOTO  KOHCYJIbTHPOBAHUS B
COOTBETCTBHH c 3a1a4aMu
KOHCY/IbTHPOBAHHS U OCOOCHHOCTSIMU
KJIMEHTOB, TPOBOAUTh HHIWBUAYaJbHbIE H
TPYIIIOBBIE KOHCYJIBTAI[MH, B TOM YHCIE, C

HCIIOJIb30BAHUEM HKT- TEXHOJIOTHH;
OCYIIECTBIISTh KOHCYJIbTUPOBaHUE
nejaroroB u npernojaBaTenei
00pa3oBaTeNbHBIX opraHu3aiui npu
BHIOOpE  IICHXOJOro-  MeIarorn4ecKux
TEXHOJIOTHA C Y4YEeTOM WHIMBHAYaJIbHO-
TICUX OJIOTHYECKUX ocobeHHocTeN u
00pa3oBaTeNbHBIX norpeOHOCTE#
o0yJaromuxcs; KOHCYJIbTUPOBATh

poourenelt  (3aKOHHBIX IpeJCTaBUTENEH)
00y4aromuxcsi Mo BONpPOCaM UX OOYy4eHHs,
BOCIIMTaHUS ¥ Pa3BUTHSI

BJaJeTh: COBPEMEHHBIMH TMOAXOAaMHU B
KOHCY/IbTaTUBHOW IPaKTUKE, TpPHEMaMH |
TEXHUKaMHU MICUXOJIOTHYECKOTr0
KOHCYJIbTUPOBAHUSI B Ppas3INuHBIX
KOHCYJbTAaTUBHBIX ~ 00NAcTAX, HpHEMaMH
MOBBIIIEHUA TICHXOJIOTO- IEarorn4ecKon
KOMIIETEHTHOCTH  pojuTesell  (3aKOHHBIX
IpesicTaBUTENCH) u Me/1aroros,
npernozaBaTeneii U aJIMUHHCTPALUN
00pa30BaTeIbHBIX OpPraHU3ALUIL; MpHEMaMU
OpraHM3aly CYIEPBU3UU

4. MECTO JUCHUILIMHBI MOJIYJISI) B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOI'PAMMBbI
Monyne «HayuyHO-MHpPOBO33PEHUECKHE OCHOBBI JAEATEIBHOCTH IICHXOJIOTO-IIEJarOru4ecKoro
HaNpaBJCHUs» OTHOCUTCA «Jlucummianubl (MoxyiaM)» 00pa3oBaTeIbHOM MPOrpaMMbl MAarucTparyphl.

HI/ICHI/IHHI/IHa «KOpHOpaTI/IBHaH KYyJIbTypa: AUAr"HOCTHKA, INIAHUPOBAHUC, PA3BHUTHC» HU3Yy4ACTCA BO 5

CEMCCTPC.
5. OFbEM JAUCHUIIIINHBI U BUbI YYEBHOM PABOTHI
Bu yueGHoi paGoTh Bcero 3aueTHBIX eAMHUIL Cemectp
(axageMHUYeCKNX 9acoB — aK. 4.) 5 cemectp
OG11ast Tpy10EMKOCTh JUCIIATITHHBI 2 (72) 2 (72)
KonrakrtHas pabora:
- nexuun (JI) 4 4
- cemuHapckue 3aaatus (C3)
- mpaktuueckue 3auarus (113) 4 4
- naboparopusle 3aaaTus (JI3)
CamocrosrensHas padora crynenta (CPC), B Tom 60 60
qHCIe:




- KypcoBasi pabora (IIpoeKT)

- KOHTpOJIbHas paboTa

- moknax (pedepar) Pedepar Pedepat
- pacueTHO-Tpaduieckas padbora
Bug npoMexxyTodHO# aTTecTanyu 4 (zauer ) 4 (3ayer)

6. COAEP) KAHUE U CTPYKTYPA IUCHUITJIMHBI
6.1 TEMATUYECKAS CTPYKTYPA JUCIHUIIJIMHBI

Ilepeuenn
Ne HaumenoBaHue Mmoayis Ne Tema IVIAHUPYEMBIX
JE (MMaaKTHYeCKHe eINHUIBI) ILII. pe3yJbTaToB
oo0yuenus (ITPO)
L Pa3nen 1. 1 | Tema 1. ®unocopero- | OIK-2,7, IK-4
Hayuno — COIIMOJIOTHYECKAs,  TICUXOJIOTHYECKast
TeopeTHYecKue OCHOBbI TPaAUIINU U3YYCHHS KOH(DIUKTOB
U3ydeHus
OpPraHM3aMOHHBIX 2. Tema 2. PyKOBOIHUTEb KaK CYOBEKT
KOH()JIMKTOB YIPaBJICHHS KOH(JIUKTaAaMU B
OpraHu3aIum
3. | Tema 3. KoHpmuKT Kak o0OBEKT
YIPaBJICHHUS.
4. | Tema 4. Yupasienue KOHQIUKTOM Kak
OPraHu3alMOHHO-TEXHOJIOT HYECKHUX
MPOIIECC.
Paznen 2. 5. | Tema 5. Tuner  koHbmukra B | OIK-2,7, 11K 4
MeToao10rn4YecKHe OpraHU3aInH. ConnanpHoO-
OCHOBBI YIIPaBJICHUS IICUXOJIOTUYECKUE OCHOBBI YIIPABIICHUS
KOHQIUKTAMK KOH(MJIMKTaMU B OPTaHU3aIIHH.
B OPraHu3anum. 6. | Tema 6. Metonp! aHaM3a KOHPIUKTOB
B JIEATEIIbHOCTH PYKOBOJIUTEIIS
Opra”u3aluu.
7. Tema 7. Crparerun W  METOJbI
yIpaBJCHUS KOH(DIUKTaMH1 B
Opra”u3aluu.
8. | Tema 8. KoMMyHMKaTHBHBIE
TEXHOJIOTUH yIIpaBJICHUS
KOH(JIMKTaMU B OpraHu3aIiuu

6.2. PACHPEAEJIEHUE YYEBHOI'O BPEMEHMU 11O CEMECTPAM, PA3JEJIAM U
(WJIX) TEMAM, BUJAM YUEBHBIX 3AHSATHI (KOHTAKTHASI PABOTA), BUJIAM
TEKYIIEIO KOHTPOJISI YCIIEBAEMOCTUA U ®OPMAM ITPOMEXXYTOYHOM

ATTECTAIIUAN
g;‘; TeMbI IUCIUTUTHHEL Tp y?;zl\ff)o cre K(}I[{TaKTHaH pa60§_2[13 CPC
1. | Tema 1 dunocodceko- 8
COIIMOJIOTUYECKAas, TMICUXOJIOTUYECKast 8,5 0,5
TPaJIUIIUU U3y4eHUs] KOH(DINKTOB
2. | Tema 2. PykoBOAUTENH KaK CYOBEKT 8,5 05 8
yrpaBJIeHHUs] KOHQIUKTaAMH B ’




OpraHu3aIuu.

3. | Tema 3. KoHGQmUKT Kak OOBEKT 8,5 05 1 7.5
YIPABJICHHUS. ’

4. | Tema 4. YupapneHue KOH()IUKTOM Kak 8,5 8
OpraHu3alUOHHO-TEXHOJIOIHIECKUX 0,5
poIIecc.

5 | Tema 5. Tuner  koHdIHKTa B 8,5 8
OpraHu3aIuy. CouuanbsHo- 0.5

TICUXOJIOTUYCCKUC OCHOBBI YIIPAaBJICHUA
KOH(bJII/IKTaMI/I B OpraHusanuu.

6. | Tema 6. Metonp! aHaM3a KOHPIUKTOB 8,5 1 7,5
B EeATEIIBHOCTH PYKOBOIUTEIISA 0,5
OpraHH3alu.
7. | Tema 7. Crpateruu W  METOIbI 8,5 1 75
YIIpaBJICHUS KOH(JIMKTaMU B 0,5
OpraHu3aluu.
8. | Tema 8. KoMMyHHKaTHBHBIE 8,5 1 7,5
TEXHOJIOTHH YIpaBJiIeHUsT KOHPIUKTAMU 0,5
B OpraHu3anuu
HpOMemyTquas[ aTrrecranus 4 (3aqu)
HToro (ak. 4.): 72 4 | 4 | 60

6.3. COAEP) KAHUE TEM (PA3JAEJIOB) IUCHUIIJINH

Pa3znen 1. HayuHo — TeopeTnyecKre OCHOBBI M3Yy4YeHHSI OPraHU3AIUOHHBIX KOH(JIUKTOB

Tema 1. ®unocodcko- COIMOIOTNUECKast, ICUXOJIOTHYecKas TpaAulluU U3ydeHus: KOH(INKTOB

boprba B vemoBeueckoM OOIIECTBE: CONMATLHBIN TapBUHU3M, (YHKIIMOHATIbHAS (paBHOBECHAs)
MOJIeNb, «KOH(QIMKTHAs» Mozenb, . 3ummens: cormosiorus koHpmukra, P. dapenaopd u JI. Kozep:
Hayano KoHpmukrosoruu. M3ydeHne KOH(IUKTOB B OTEUECTBEHHOM HayKe, KaK CErOJHS MOHHUMAIOTCS
KOH(muKTEL. KOH(MIMKTE YenoBedecKo IyIIM: HHTpANCUXUYecKash HHTEpPIpETalus, CUTyallHOHHBIE
MOAXOJbl K KCCIEAOBAHUIO KOH(IMKTA, KOTHUTHBHBIC TMOAXOAbI K HCCIEAOBAHUIO KOHQIMKTA,
MIPU3HAHHOE U CIIOPHOE B TOHUMAHUU KOH(IMKTA CEro IHS.

Tema 2. PykoBoauTenb Kak CyObEKT YIpaBiieHUs KOHMIMKTAMU B OpraHU3AIIHH.

Kondnukronornueckass KOMIETEHTHOCTb PYKOBOJAUTENb, COJEp)KaHUE pabOThl CYOBEKTOB
CHCTEMBl YIPABJICHUS OpraHU3allud C KOHQUIMKTAMH: TOIMEHEJDKEp, MEHEIKEp CPETHEro YpPOBHS
YIPAaBIICHHUS, JIMHEWHBIN MEHEDKED, FOpUCT, nicuxoior, HR-menemkep.

Tema 3. KoH(MIMKT Kak 0OBEKT yIpaBIeHHUS.

CymHOCTh KOH(DIMKTA, €ro CTPYKTypa, MPUUMHBI KOH(IUKTA, TUMBI KOH(IUKTHBIX CHUTYallUH,
JTMHAMHKA KOHGIMKTA, MEXaHU3Mbl BOBHUKHOBEHUS KOHIMKTA, KIACCHU(PHUKAIUS KOH(DIUKTOB.

Tema 4. praBHeHI/Ie KOH(I)J'II/IKTOM KaK OpTraHn3allMOHHO-TCXHOJIOTHYCCKUX TPOLECCC.



[lonsiTne ympaBieHHEe KOH(IUKTOM, COJACP)KAHHE YIPABICHHWE KOH(MIMKTOM, TEXHOJIOTHU
peryaupoBaHusl KOH(IUKTA, AITOPHUTM JAEATEIFHOCTH PYKOBOJIUTENS IO YIPABICHHIO KOH(MIMKTOM,
COOTHOILIEHHUE JTANOB AUHAMHKH U YIPABICHUS KOHPIUKTAMH.

Pa3nesn 2. MeTonoJioru4ecKkue OCHOBBI YIIPABJIeHUS] KOH(PIMKTAMH B OPraHU3aLMU.

Tema 5. Tunsl koH(IMKTA B oprann3anui. ConuaIbHO-TICUX0JIOTHYECKHE OCHOBBI YITPABICHHS
KOH(IIMKTaMH B OpraHU3aIIH.

[TonsiTne KOH(MIMKTOB B OPraHU3alUU U MX KIACCH(PHUKAINS, TUIIBI KOH(PIUKTOB B OpraHU3allly,
BHYTPWJIMYHOCTHBIE  KOH(JIUKTBI,  MEXJIUYHOCTHbIE  KOHQIMKTBI,  TPYNNOBbIE  KOHQIMKTHI,
MHHOBAI[MOHHbIE KOH(IMKTHI, yIIpaBieHYeCKne KOHQIUKTBL. Moenu u cTpaTerny NoBEAeHUs TUYHOCTH
B KOH(pukTe. Tunbsl KOHPIUKTHBIX TM4HOCTEH. CTUIIM yIpaBieHUs U KOHQIUKTHI B OPraHU3alHH.

Tema 6. Metonipl aHann3a KOHQIUKTOB B JIETEIIbHOCTH PYKOBOJIUTEINS B OpraHU3alluu.

Metonpl  HU3y4eHHS] W OLEHKM JIMYHOCTH, METOJbl HW3Y4EHUS U OLEHKH COIMAJIbHO-
MICUXOJIOTMYECKUX SIBJICHUM B IPYIINE, METO/Ibl TUAarHOCTUKU KOH(IIUKTA.

Tema 7. CTpaTeruu U METObl YIIPaBIeHUsI KOH(PIUKTaMU B OpraHU3alIiH.

Crpareruu nojxoja pyKoBoauTelns K KOHQIUKTy. MeToap! yrpaBiaeHus] KOHQIUKTaMH.

Tema 8. KoOMMyHUKaTHBHBIC TEXHOJIOTHH YIPaBICHHs KOH(OIMKTaAMU B OpraHU3aIINH.

Texnonornu 3pQPeKTUBHOrO OOIIECHUS W PAlMOHAIBHOE TOBEJACHHE B KOH(IUKTE, TEXHOJOTHH
KPUTHKH B KOH(IMKTE, THIBI PEaKIMH Ha KPUTUKY, MEAHMalUs KaKk KOMMYHHKATHBHBIA IpoIiecc,
TEXHOJIOTUM TIEPEroBOPHOIO Mpolecca. THUIMOJOTHYECKUE XapaKTEPUCTUKU JMYHOCTH, HaBBIKU
3pPEKTUBHOTO OOIIEHHS U CTUJIM MOBEICHHS B KOH(IIMKTE, CTHIIM YIIPABJICHUS M PYKOBOJCTBA, OIICHKA

COMAJIBHO-IICUXOJIOTHYCCKHUX SIBJICHHI B OpraHu3alnuu.

7. VYAEBHO-METOJNYECKOE OBECIIEYEHUE JJIsI CAMOCTOSTEJIbHOM
PABOTbBI OBYYAIOIINUXCA

CamocrosrenbHas paboTa npeacTaBisieT co0oi 00s3aTeNIbHYIO0 YacTh OCHOBHON 00pa30BaTeIbHON
IIPOrpaMMbl M BBINOJHAEMYIO OOy4aroIlUMCsl BHEAYAMTOPHBIX 3aHATHH B COOTBETCTBHU C 3a/aHUSAMMU
MIPET0/1aBaTENISIMHU.

BeinmonHenue 310l paboThl TpeOyeT MHUIIMATUBHOTO TOJX0J1a, BHUMATEIbHOCTH, YCUIUUBOCTH,
aKTMBHOM  MBICIMTENbHOM  gedTesnbHOCTH. OCHOBY  caMOCTOSITEIBHOM ~ pabOThl  COCTaBISET
NeATeNbHOCTHBIM MOJIX0M, KOTJa Leidu oOydeHHs OpUEHTHPOBaHbl Ha (OPMUPOBAHME YMEHMH pelaTh
TUIOBbIE ¥ HETUIOBbIE 3a/Ja4M, KOTOpblE MOTYT BO3HUKHYTh B Oynymiedl mnpodeccnoHaabHON
NESITENIBHOCTH, TJ€ CTyJEHTaM MpPEACTOUT TMPOSIBUTh TBOPYECKYI0 U COLMAJIbHYIO aKTUBHOCTD,
npoheccHOHaATBbHYI0 KOMIIETEHTHOCTh U 3HaHUE KOHKPETHOM JAUCHUIUIMHBL. Pe3ynabTaT caMoCTOsATeIbHON

paGOTLI KOHTPOJHPYCTCA IMPLCIIoaAaBaTCJICM IO JUCIHUTIIINHE.



PexomeHytoTCs ClieAyIomue BUabl CAMOCTOSITEIbHON pabOTHI:

Jlok1aa — BUI CAMOCTOSATEIBHON PaOOThI, HCIIOJIB3YETCSl B y4eOHOW M BHEYUEOHOM e TebHOCTH,
cocoOCTByeT (OPMHUPOBAHHUIO HABBIKOB HCCIEIOBATEIBCKOW pPabOTHI, PACHIMPSET IMO3HABATEIbHBIC
MHTEPECHI, IPUyYaeT K HAYYHOMY MbIIIeHn0. [Ipy moaroToBke AOKiIaga MO 33JaHHON TEMe CIIeAyeT
COCTaBUTH ILIaH, M0I00paTh OCHOBHBIE HCTOUYHUKHU. PaboTas ¢ MCTOYHWKAaMU, B)KHO CHUCTEMAaTU3UPOBATh
MOJydCHHBIE CBEJICHHUS, CAEIaTh BBIBOAB W 0000meHus. K mokmagy mo KpymHOW TemMe MOryT
MPUBIIEKATHCSI HECKOJIBKO CTYJCHTOB, MEXIY KOTOPBIMH PACIpPENENSIOTCS BOMPOCH BBICTYILICHHUS.
CrtpykTypa 11000T0 I0KIaaa MOXKET ObITh MPECTaBIeHA CICTYIONIMM 00pa3oM: TTOCTAHOBKA MPOOIIEMBI;
CHCTEMATH3MPOBAHHOE W3JI0)KEHHE OCHOBHBIX PE3YJIbTATOB €€ M3ydeHHs (HAIrpaBIICHHs HCCIIeIOBAHUH,
OCHOBHBIE TTOJIOKEHHSI TEOPUH, OCHOBHBIE HAyYHBIE PE3YIbTATHI (IOCTHKECHNUS) B H3y4eHUN (DEHOMEHOB,
IIPOLIECCOB, SIBJICHUH B paMKax M3jaraeMoi MpoOsieMbl, CIIOPHbIE WM HEU3YUYEHHBIE acleKThl); BEIBObI U
006006mIeHue (pe3rome).

YCTHBIE BBICTYIUICHHS — 3TO TO, Y€MY HaJI0 00sS3aTeNbHO YUYUThCS. JIMIITb OUeHh HEMHOTHE M3 Hac
SBIISTEOTCSL OPaTopaMu OT TPUPOJBI M, IPEIOCTaBICHHBIE caMi ceOe, MBI BHOCUM B HAIIM BBICTYILICHUS
MyTaHWILY, HEHYXXHBIE MOJPOOHOCTH, M, B KOHIIE KOHIIOB, CKYKy. JTOTO MOXXHO H30€XaTbh, €CIH
CJIeZI0BAaTh HECKOJIBKMM IIPOCTBIM IIPABUIIAM U IIPUEMAM.

He nHano xanets BpeMeHH Ha MOATOTOBKY YCTHBIX BBICTYIUICHHI: Bamia Oyaymias Kapbepa MOXKeT
3aBHCETh OT TOrO, KaK Bbl YMEETE BBICTYNATh W IPEACTABIATH CBOM pe3yibTaThl. Xopolias padboTa
JOCTOHHA TOT0, YTOOBI €€ XOPOIIO JOJIOKHTb.

I'maBHast nenp 1r000ro JOKIaga — JOHECTH A0 CiyllaTesledl TO, 4TO Bbl XOTHTE€ MM CKa3aTb.
(Bo3MoOkHBI, KOHEYHO, U JPYrUe LEJU, HO Mbl OyJIeM UCXOIUTh TOJBKO U3 3TON.) DTO 03HAYAET, YTO BBI
JOJDKHBI 3aBJa/ileTh BHUMAaHMEM ayJAUTOPUU U HE OTIYrHYTh CiyllaTesed HM H30BITKOM CKYYHBIX
oIpoOHOCTEN, HU 0COOEHHOCTSIMHM TEXHUUECKOTO MPEICTaBICHUS JOKIIaa.

Ilo BO3MOXHOCTH, HE MUIINTE Ha JIOCKE, TaK Kak 3TO 3aTsaruBaer Bpems. Kpome Ttoro, Bam
KpacHBbIi MOYEpK 00A3aTENIbHO MOKAXETCAd KOMY-HHOYAb MEJIKUM WU Hepa3OopuuBbIM. Mcmomnbsyiite
JUISL WILTFOCTPALMK COOOLIEHNS KOMITbIOTEPHBIN TPOEKTOP.

O uem Ba)KHO IOMHUTH BO BpeMs JI0KIaja:

Henb3st HepoouenuBath ayauroputo. CiymaTeny, Kak IpaBUiIo, I0CTaTOYHO yMHBI. [lo3ToMy He
IBITaliTeCh TOKa3aTh ayIUTOPHH, HACKOJIBKO YMHBI Bbl. Ecim 3T0 neificTBUTENbHO Tak, TO CIIylIaTend
3aMeTIT.

CrapaiiTecb TOBOPUTh HE MOHOTOHHO, MHade€ BBl BCKOPE YBHUJHUTE OOPIOIIMXCS CO CHOM
cnymareneid. [lomgyepkuBaiiTe rojocoM M kKecTaMu (YMEpPEHHBIMHM) HauOojiee BaKHbIE IOJIOKEHHS
JOKJIa/1a.

OtnaiiTe TOMKHOE BAIIUM MPEANIECTBEHHUKAM. DTO MOKaXET, YTO Bbl 3HAKOMBI C JINTEPATYpOi

10 O6cy)K,[[aeMOI>'I Hp06J'ICMC. KpOMC TOTO, AyAUTOPUSA OLCHUT, YTO BblI HC CUHUTACTC, UYTO PA3PCIINIIN



«yZapoM TEHHs» BaKHBIM BOMNPOC, KOTOPHIA B TEYEHHME MHOTHX JIET HE JaBaliCid JIYYIIUM yMam
yenoBedyecTBa. (DTO CIydaeTcsi OYEHb PEIKO, U MO3TOMY CMENO MOJKETe IoJsaraTh, 4ro Bac 3To He
Kacaercs.)

Ecmu BBl cobupaerech KOro-aubo OMpoOBEPTrHYTh, HE BBHIMAYUBANTE 3TO (KTO 3HAET, OBITH MOXKET,
IIOTOM B TOM pOJIM OKaXETCsI U Ball 10Kj1aa). byabTe BEXKIUBBI.

He nanmoenaiite ciymarensM BCEM U3BECTHBIMU JCTATSIMUA. DTO pa3apakaeT U MPUBOIUT K MOTEPE
BHMMaHUs. MHOrma ObIBaeT MOJIE3HO COOOIIMTh OCHOBHOW BBHIBOJ B Hayayie JOKIaga. B mpoTHBHOM
cllydae CIIyIIaTeJd MOTYT HauaTh MPOSIBISITh HETEPIIEHUE U TOPOIUTH Bac, YTOOBI Bl CKOpee NoOpaiuch
710 pe3ynbTaTa.

He mnbrTaiitech pacckaszbiBaTh 000 BCEM, HO TOJIBKO O TEME BBICTYIUIEHHUS M B Ipefenax
OTBEJIEHHOTO BPEMEHHU.

Jlst Toro, 9yTOOBI MOKa3aTh YTO-TMOO Ha dKpaHE, MOJB3YHTECh yKa3koi. [loMHHUTE, 4TO HE CTOUT
MOBOpAYMBAThCSl COMHOW K ciymarensiM. Eciu HeT noctaToyHo O0JbIION (MM Ja3epHON) yKa3KH,
WCIIONBb3YUTE MAJICHBKYIO YKa3Ky, pydKy WM KapaHJaml, HO He BamM mnanenbl. Crapaiitech He
3aropa)xuBaTh KpaH OT ayTUTOPHUHU.

Crnenute 3a aymutopueil. JKemareasHO HE 00pamaThes ¢ TOKIAI0M TOJIBKO K OJJHOMY CITYIIATEI 0
— 9T0 OyZeT BBIMISAETh CTpaHHO. Jlyumie 3apaHee BbIOpaTh HECKOJBKO YENIOBEK B ayIUTOpPHUH, 3a
peaxiuei KOTOpbIX Bbl OyAeTe ClAeIUTh BO BPEMsI BHICTYIUICHHUS.

3apaHee pemuTe, YTO BBl MOJKETE BBIKMHYTh M3 JOKJIaJga, €cilud He Oylaere yKJIaJablBaTbCsi B
oTBe/ileHHOE BpeMs. HauHuTe ¢ KOpOTKOro BCTYIJIEHUS U U30eraiite roBOpUTH O HE OTHOCSIIUXCS K JeNTy
Bemax. CrulaHupyiiTe BBICTYIUIEHHE TaK, 4TOObI €ro JIUTENBHOCTh ObUTa MO KpaiiHel mepe Ha 10%
MEHbIIE OTBEJCHHOTO BaM BpeMeHu. Eciu Bbl BbIcTymaeTe Ha KOH(GEPEHLINY, y3HalTe 3apaHee, BKIIOYaeT
JIY OTITYLIEHHOE Ha JOKJIAJ BpeMs TaKkKe U ero oOCyxAeHue.

He BousnyiiTecs, ecnu Aokian npepsiBaercs BonpocaMu. Kak mpaBuiio, 3TO BbI3BAHO MHTEPECOM
ciyimiarenei k coobmenuto. Ecnu oTBeT Ha Bompoc OyeT SCeH U3 MOCIenyolleld YacTu T0KIaaa, IpocTo
CKa)KuTe 3T0. Eciu e Bbl 4yBCTBYETE, UTO M3-3a BOIPOCOB OCTAETCS MAJIO BPEMEHU U IPUAETCS KOMKATh
BBICTYIUICHHE, 0OpaTUTECh K PYKOBOJUTEIO CEMUHApa WM KOH(PEPEHIIUH ¢ MpeiokeHueM: «5 mymaro,
410 O0Jee MoAPOOHO MBI OOCYIMM 3TO BO BpeMs JUCKYCCUU WIIH MOCIIE AOKIAIa.

B koHI1e 0KI1a/1a HEOOXOIMMO C/IeIaTh OCHOBHBIE BBIBOJIBI IO M3JIaraeMoil Teme (rmpoobieme).

Ecnu Bac cipocuiin 0 TOM, YTO BBl HE 3HA€TE MJIM O YE€M Bbl HE JyMalld, IpU3HaiiTe 310. MHOr 12
ObIBaeT MOJIE3HO CKa3aTh, YTO 3aJlaHHBIC BOMPOCHI UM CHAEJIaHHBIE 3aMEUYaHHs OYEHb HHTEPECHBI U YTO
BbI 00s13aTEILHO YUTETE UX B Mocieayomueil padote (eciu, KOHEUHO, OHU 3aCITyKUBAIOT 3TO).

Ecnu kto-mubo w3 ciymiareneil pemuTeabHO HE COTJIAaCeH C BaMHU M arpeCCHBHO aTakyeT JeTalld
JOKJIaa, TOCTapailTech OOBSCHUTH Bally TOUKy  3peHus. [loMHUTE, YTO BaM HYXHO YOEIUTh

clylatesiei, a He OMNIMOHEHTa (ero, Kak MpaBWJIO, BCE PaBHO He YOEIUTh), U MO3TOMY oOpamiaitech K
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ayauTopud. Bel MOKeTe MPEAsIOKUTh ONIMOHEHTY JETAIbHO OOBSICHUTH M Pa3BUTh €r0 BO3PAKEHUS, HO
JeTIaiiTe 3TO JIMIIb B TOM CIydae, €CIM Bbl aOCOJIOTHO yBEpEeHbI B cBoeil mpaBoTe. CliemayeT Takke
MIOMHUTB JIBE€ BaXKHBIEC BEIIH. BO-TIepBBIX, TUCKYCCHH CIOCOOCTBYIOT JIYUIIEMY IOHUMAHUIO TPOOIEeMBI (a
Hay4yHble — MPOTPEecCy HAayKu) W Balll JUYHBIA CTAaTyC 3aBUCHUT, B YACTHOCTH, U OT TOIO, HACKOJBKO
KOMIIETEHTHBIM BBl MOKa3blBaeTe ce0si B JUCKYCCHUSAX, U KTO OKa3bIBAaeTCs MpaBbIM B pe3yibrare. Bo-
BTOPBIX, BBl HU B KOEM CJIy4ae HE JIOJDKHBI IyOJIMYHO OCKOPOJISATH ONMIIOHEHTA, U HE OJDKHBI JOYCKATh
3TOr0 B OTHOUIEHUH CaMOTo ceOsl.

Ecnu BBl 0kH1aeTe, YTO KaKMe-TO KOHKPETHBIE BOIIPOCHI Oy1yT 0053aTeIbHO 3a/1aHbl (BBl MOXKETE
Jla’ke CHEeUaIbHO CIPOBOLIMPOBATH UX), XOPOLIO MOATOTOBBTECH K HUM.

KoMmbroTepHble MLTIOCTpAIMKM UTPAIOT BO BpEMS 10KJIa/la OYE€Hb BAXKHYIO poJib. JIOKIaauuKy OHU
MTO3BOJISIFOT COXPAHATh CBSI3aHHOCTH U MOCJIEI0BATENIbHOCTh U3JI0KEHHS U U30aBIISIOT OT HEOOXOIUMOCTH
3arjsAbIBaTh B TEKCT cooOmieHus. CriymarensM ke OHHM IOMOTaroT emie B Oosblueill creneHd. OHH
MIOMOTAlOT UM JeNaTh 3aMETKH, MOAYyMaTb O TOM, TO BBl TOJBKO YTO CKa3alld WM elle coOMpaeTech
COOOINTH, MO3BOJISAIOT CIETUTH 32 JIOKJIAJ0M JaXKe MOCIe YaCTUUHOM MOTepy BHUMAaHUSI.

[Mumute Tekct OospmmMu OykBaMu. PexomeHayercs 3apanee yOemuThCs, YTO Balll TEKCT OymaeT
pa3auyuuM B JajbHEM KOHIlE ayAUTOPHH. Bl MOkeTe MCIOJIb30BaTh pa3HbIil LBET WIpU(Ta, HO UIHUILIHSAS
MECTPOTA OTBJIEKAET BHUMAHHE.

[Tomemaiite He 607ee 8-10 cTpodek Ha OJTHOM CIIal/Ie U UCTIOJIB3yHTE KOPOTKHE (Ppasbl.

He cTout noka3piBaTh AJIMHHBIE TaOIUIIBI, COAEpKAILKE, KaK MPaBUIIO, JIMIIHIOW HHpopMmaluio. B
HEKOTOPBIX Cllydasx (KOHEYHO, HE BCEerJa) ropa3/io HarjsiHee UCI0JIb30BaTh TUCTOIPAMMBI.

N30beraiite Oosbiioro yucia MajioWH(OPMATUBHBIX U IyONHMPYIOIIMX JPYr Jpyra PHUCYHKOB.
Korpa mokaspiBaeTe pUCYHOK, JaiiTe Bpems pas3risiieTb M OCO3HATh ero. PUCyHKH HE JOJIKHBI OBITH
CIIMIIKOM CJIOHBIMU U 3amyTaHHBIMU. Jlydilie cienats HOBBIM PUCYHOK, OCTaBUB Ha HEM TOJIBKO TO, YTO
HY)KHO JUIsl IOKJIa/1a, YEM HCII0JIb30BaTh MIUTFOCTPAIMIO ¢ U3JIMIITHEH U oTBIIeKawomel nnpopmaruein. He
3a0y1bTe OOBSCHUTD, YTO y BaC OTJIOKEHO 10 OCSM U KaKhe €IUHHIIBI M3MEPEHUSI UCIIONIb3YIOTCSI.

Ecnu BB BEIOWIIMCH U3 BPEMEHHU, HE MbITAlTECh MTOKA3aTh BCE OCTABIIUECS CIIAlbl MPE3CHTAIUHY,
MIPOJIUCTHIBASA UX C OOJNBIION CKOPOCTHIO Ha mpoekTope. [IpocTto mpomyctute ux. Ecnu e oHu copepkar
OUYeHb BaXHYIO0 HH(OPMALINIO, CYMMUPYHUTE €€ KOPOTKO BCITyX.

Jlna ngoknana Ha KOHGEPEHLIUH BaM OTBOJAUTCS OYEHb OIPAaHUYEHHOE BpeMs JIsi BBICTYIJICHHUS
(xak mpaBuio, 10-15 MUH.) U CTPYKTypa JOKIaa JOJKHA ATO YUUTHIBATh. Y Bac He OyAeT BpeMEeHH s
JeTaNbHOTO OOCYXKIEHMs, HO, €CIU BBl XOpOLIO CienaeTe AOKIaJ, 3aMHTEPECOBAHHBIE CIIyLIATeNld
MOJIOMIYT K BaM 3a MOAPOOHOCTSIMHU HOCIIE BBICTYIIJICHHUS.

Tunuaneie pa3nensl JOKIaNa: aKTyaIbHOCTh MPOOJIEMbI; OCHOBHBIE TEOPETHUECKUE IMOJIOKECHHUS,
Ha KOTOpBIX BBl OCHOBBIBAETECH; 1€b, 33Ja4M U THUIIOTE3a HCCIEIOBAHUSA, METOJbI, PE3YJIbTAThI;

CpaBHCHHC C JIMTCPATYPHBIMU JaHHBIMU; O6cy)K,Z[CHI/Ie PE3YJIbTAaTOB, IJIAHLI HA 6ynymee u T.II.
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Haunute ¢ Ha3BaHMs, aBTOPOB M KPATKOTO OMHCAHUS MPOOIEMBI. 3aTeM MOKHO cpa3y HMpPUBECTH
Balll OCHOBHOW pe3ynbTaT. Jlydmie cooOmmuTh €ro B Hadane, 4eM MPOM3HECTH CKOPOTOBOPKOH, yikKe
BBIOMBIIMCH W3 BPEMEHHW, B KOHIE Jokiana. OcraBiieecss BpeMsl TNOCBATHTE HauOoJiee BaKHBIM
noIpoOHOCTSAM paboOThL. B KOHIIE BBICTYIUIEHNSI CHOBA U3JI0)KUTE OCHOBHOM PE3yIbTaT.

CAMOCTOSTEJIBHASA PABOTA C JIUTEPATYPOU

HeoOxoaumyro JUisi HaydHBIX MCCIeTOBaHUM MH(OPMAIMIO BB YepHaeTe W3 KHHT, IMyOIHKalui,
MEPUOINYECKON MeYaTH, CIeNUAIbHBIX WHOPMAIMOHHBIX U3JIAaHUHA M APYTHX UCTOYHHUKOB. Y CHEITHOMY
MOUCKY U TIOJYYCHHIO HEOOXOAMMOW HH(pOpMAlMU COACUCTBYIOT 3HAaHHMS OCHOB WH(pOpMaTHKH,
HCTOYHUKOB MH(POpPMAIIUH, COCTAaBOB (POHJOB OMOIMOTEK U UX pa3MELICHUS.

UToObl OBICTPO W YMEJIO OPUEHTHUPOBATHCA B 3TOM MOTOKE MH(POpPMAIMH, YYUTECh pabOTaTh ¢
MpeIMETHBIMM KaTajjoraMu OMOIMOTEKH, YMETh IO0JIb30BaThCsl MH(MOPMALMOHHBIMU H3JaHUSMU THIA
«Oxcnpecc-unpopmanus», «PedepatuBHble  KypHanbl», «KHWKHAg  JeTomuch», a - TaKkkKe
aBTOMAaTU3UPOBAHHOM TOMCKOBON cuctemoil u HWHTepHeTOM, dYTOOBI OBICTPO HAWTH HYKHYIO
nH(pOpMaLHIO.

Ymenue paborate ¢ uH(pOpManued CKIaabIBaeTcs W3 YMEHHS ObICTpO HaWTH TpeOyemblii
WCTOYHUK (KHUTY, KypHaJl, CIPABOYHUK), @ B HEM — HY)KHbIE MaTepuaibl; U3 YMEHHUS pa3oOpaThCs B HEM,
WCIOJIb3YS MPU ATOM Pa3IHYHbIE CIIOCOOBI YTEHUSI.

Xouercs MO3HaKOMUTH € JIByMsI Clloco0amMu pabOThI ¢ TEKCTOM: MEPBBIA — UHTEIUIEKT KapThl, WU
WX €Ill€ Ha3bIBAIOT KapThl yMa (mind-maps). MHTENIEKT- KapThl — 3TO HHCTPYMEHT, TTO3BOJISFOIIIHIA:

3¢ (HEKTUBHO CTPYKTYPUPOBATh U 00pabaThIBaTh HHPOPMAIIUIO;

MBICJIUTh, UCIIOJIb3Yys BECh CBOM TBOPUYECKHI M MHTEIICKTYaIbHBIN MOTEHIIHAI.

WuTennekr-kapTbl — O4€Hb KPACUBBIM MHCTPYMEHT JUIsl PELICHUS TaKuX 3a7ay, KaK MpOBEICHUE
Mpe3eHTAlNM, MPUHATHE PEIlIeHUH, TUIAaHUPOBAHHUE CBOETO BPEMEHH, 3allOMMHAHHUE OOJBIIUX OOBEMOB
uH(popMaluY, MPOBEIEHUE MO3IOBBIX  IITYPMOB, CaMOAHAINU3, pPa3pabOTKa CIOXHBIX IPOEKTOB,
coOcTBeHHOE 00y4YeHHe, pa3BUTHe, 1 MHOTHX Ipyrux. [logpoOHyro nHbopmMalnio Bel HaiiieTe Ha caiiTe -

http://www.mind-map.ru/.

Bropoii: Mmeron urenust HaszbiBaeTcss [IBUYK (PQRST), u on sBnsercsa BecbMa 3(h(HEeKTHBHBIM
CPEICTBOM YJYYIIWUTh NMOHMMAHUE KIIIOUEBBIX MJIEH U CBEACHMI, a Tak)ke MX 3anomuHaHue. Ha3paHue
METO0/Ia COCTOUT U3 aOOpeBHATYyphl HA3BaHMI MATH €r0 ATAMOB: MPEJOCMOTP, BOMPOCH], YTEHUE, YCTHOE

BOCIIPOU3BEACHUEC U KOHTPOJIb.
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ITpenocMoTp

Bonpocsr UreHue YceTHOES
BOCIIPOH3BEIACHHE

v

KoaTpoas

[lepBrIit ¥ mocneAHUN ATanbl (MPEAOCMOTP M KOHTPOJIb) NMPUMEHSIOTCSA K TJIaBE€ B LIEJIOM; TpU
JTana B cepeAnHE (BOIMPOCHI, YTEHHE U YCTHOE BOCIPOM3BEICHME) NMPUMEHSIOTCS M0 Mepe nepexoja K
KaKJJOMY KPYITHOMY pa3ieiy IJIaBbl.

Oran I1 (Ilpegocmotp). Ha mepBoM sTame Bbl O€ryio mpocMaTpUBaeTe BCIO IJIaBY, CTPEMSCh
MOJIyYUTh 00IIee Mpe/ICTaBIeHHe 00 OCHOBHBIX TeMax. JTO JOCTHTaeTcsl MPOUYTEHUEM pE3lOME U 3aTeM
OerjbIM MPOYUTHIBAHUEM CaMOW TJIaBbl; MPU 3TOM 0CO00€ BHUMaHUE CTOUT OOpaTUTh Ha 3arojIOBKU
OCHOBHBIX Pa3/IeJIOB U MOAPA3/IENIOB, a TAKXKe MPOOEkKaTh TMla3aMU PUCYHKU U WILTIOCTPALIUU.

Haubonee BaxxHOE B 3Tane NpeJocMoTpa — THIATEIbHO MPOUYUTATh pe3tOME B KOHIIE TJIaBbl MOCIE
TOTO, Kak BBl Oerjio ee mpocMoTpenu. He mosieHuTech 0OpaTuTh BHUMaHUE Ha Ka)Ablil IMyHKT 3TOTO
pe3toMe; IpU 3TOM Y Bac BO3HHKHYT BOIIPOCHI, HA KOTOpPbIE HAI0 OyAeT OTBETUTh MO3/HEE, KOIr/a BbI
Oyzere 4yMTaTh TEKCT MOJHOCTHIO. Ha aTame nmpemnocMoTpa Bbl oJyyaeTe o01iiee IpeCTaBIeHNue O TeMax,
00CyXKJaroIMXCs B TJIaBe, M 00 UX OpraHu3alllu.

Oran B (Bompocsl). Kak ormeuanock panee, stanbl B, U u V cinegyer npuMeHSATh K KaXIOMY
KpPYIHOMY pa3Jielly TJaBbl 110 Mepe nepexoa kK Hemy. Kak nmpaBuiio, riiaBbl 3TOH KHUTH COAEpKar OT 5 10
8 KpYIHBIX pa3fesioB M KaXIbl pa3[esl HauMHAeTCs C 3aroJioBKa KpymHbIMH OykBamu. IIpopaboraiite
[JIaBy MO OJHOMY pasJiely 3a OAMH pa3, IPUMEHssA K KakaoMmy U3 Hux dtansl B, U u V, npexnae yem
nepeitu k cruenyromiemy. [lpexae dyem mnpouurtaTh pas3fen, MPOYUTANWTE €ro 3arojioBOK, a TaKxke
3arojJIOBKM €ro MoJpa3fiesioB. 3aTeM MpeoOpasyiTe TeMaTHYecKHe 3aroJioBKM B OJMH MM Ooiee
BOIPOCOB, HA KOTOPbIE Bl OXKUJa€Te HAITH OTBET NMPHU YTEHUH FTOTO paszena. Crnpocute ceds: «Kakosa
Obl1a OCHOBHAS UJIes aBTOpa MPU HAMCAHUM TOTO pazzena’» DTo 3Tall BOIPOCOB.

Oran YU (Yrenue). Jlazee mpoutuTe pas3zfen BHUMATEIbHO, co cMbIcioM. [lo Mepe ureHus
nocTapaiTech OTBETUTH Ha BONPOCHI, MOCTaBJICHHbIE BaMU Ha Tane B. BaymbiBaiitecs B T0, UTO UnTaeTe,
U TIONBITAWTECh CBS3aTh 3TO C TEM, 4YTO YK€ 3HaeTe. BO3MOXKHO, BBl 3aXOTHUTE IOMETUTH WIIHU
MOTYEPKHYTH KIIIOUYEBBIE ClIoBa WM ¢pasbl TekcTa. He crout, ogHako, nomeyars 6omee 10-15% Tekcra.

CnuikoM MHOTO BBIJICJICHUM MEMIAIOT IOCTaBJICHHOM 3aaavuec, CyTb KOTOpOﬁ B TOM, YTOOBI KITIOUEBBIC
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CIIOBa M WJEU BBIICISUIMCh IPU HOCIEAYIOIIEM IIpocMoTpe. B0O3MOXHO, JydIine BCEro OTIOXKHUTH
BHECEHUE MOMETOK, [I0Ka Bbl HE IPOYMTAIM BECh pa3/ied U HE NMO3HAKOMMWINCH CO BCEMH KIIIOUEBBIMU
UAESIMH, TaK YTOOBI CYIUTh 00 UX OTHOCHTEIHHON BaKHOCTH.

Oran ¥V (YcrHoe BocmpousBeneHue). OKOHUMB 4MTaTh pas3fell, MOIbITAaTech BOCIPOM3BECTU
OCHOBHBIE UJICU U TIOBTOPHUTH HH(OPMAIHIO. Y CTHOE BOCIPOU3BEIEHNE — MOIIHOE CPEJICTBO (PHKCALIUU
Marepuasa B HaMsTH.

BrIpaszute njaen CBOMMU CIOBaMU U MOBTOPHUTE MH(MOpMAIHIO (KEeJIaTelbHO BCIYX, a €CIU BBl HE
OJIHH, TO Tpo cebs). CBepbTech ¢ TEKCTOM, YTOObI OBITH YBEPEHHBIM, YTO Bbl BOCIIPOM3BEIN MaTepuall
BEPHO U IOJIHO. YCTHOE BOCIHpPOW3BENEHUE BCKPOET MpoOesbl B BallleM 3HAHUM U TIOMOXET BaM
OpraHu3oBaTh MH(GOPMAIMIO B TMaMITH. 3aBEpIIUB TakKUM 00pa3oM OJWH pa3jieNl TEKYIIeH TJIaBbl,
MepexXo/IuTe K cienyromeMy u cHoBa npumenute stansl B, U u V. [Ipogomkaiite TakuMm xe oOpazom,
MOKa He 3aKOHYUTE BCE pa3/ieibl TJIaBbl.

Oran K (KonTtposs). Korma Bbl 3akoHUMIM 4Te€HHE BCed TJIaBbl, BaM HaJl0 MpPOBEPUTH ceOsl U
MIPOCMOTPETh Bechb MaTepuai. IIpornsaure cBOM MOMETKH W MPOBEPHTE BOCIHPOU3BEIEHUE OCHOBHBIX
unei. [TonpoOyiiTe NOHATH CBA3b pa3HbIX (AKTOB IPYT C IPYrOM M MX OpPraHu3allvio BHYTpH riaBbl. Ha
JTare KOHTPOJISl MOXKET MOTPeOOBaThCs IPOCMOTPETh CHOBA BCIO IUIaBY U IPOBEPUTH KIIIOYEBBIE (PAKTHI U
naen. Ha sTtoMm srame BaM Takke ClIeAyeT MEPEYUTATh PE3IOME IUIABBI; IIPU 3TOM BBl JOJDKHBI YMETh
N00aBJIATh MOAPOOHOCTM KO BCeM ero ImyHKTaM. He oTknajgeiBaiiTe 3Tam  KOHTpPOJIA 10
NpeIPK3aMeHallMOHHOW HouM. Jlyumie Bcero B MEpPBBIM pa3 MEpPeCMOTPETh TJIaBy cpa3y Iocie ee
IIPOYTECHHUS.

UccnenoBanus mnokaspiBaloT, uro Meton I[IBUYK oueHp moJie3eH H  ONpeeseHHO
IIPEAIIOYTUTENBHEE, YEM IIPOCTOE IPOYTEHUE BCEH IJIaBbl HANPSMYH0. YCTHOE BOCIIPOM3BEICHHE
0COOEHHO BaXKHO; JIydllle MOTPAaTUTh 3HAYUTEIbHOE BpeMs yueObl Ha aKTHBHYIO IOIBITKY IOBTOPUTH
MaTepual, 4eM OTAAThb BCE BPEMsI €r0 YTCHHUIO M IEPEUUThIBAaHUIO. VccienoBaHus MOKA3bIBAIOT TAKKE,
YTO TIIATEIbHOE IPOUYTEHHE DPE3IOME IJIaBbl IEpe]] MPOUYTEHHEM €€ caMOM OCOOEHHO MPOAYKTHBHO.
UreHue pe3roMe aeT odliee npecTaBiIeHue O IaBe, KOTOPOe MO3BOJISET OPraHM30BbIBaTh MaTepHal 1o
Mepe ee mpoureHus. Jlaxke eciu Bbl pelIMTe He IPOXOIUTh Mo BceM atanaM meronaa IIBUVK, obparure
0co00e BHHUMaHUE HA YCTHOE BOCIPOM3BEIEHHE M IPOUTCHHUE pPe3IOME IJIaBbl KaK Ha XOpOIIUil crocol
IIEPBOr0 3HAKOMCTBA C MAaTEPUAIIOM.

Kak yxe oTmeuanoch, caMocTosiTeNIbHast paboTa ¢ ydeOHMKaMH U KHUTaMu (a JUis TICUXOJIOTOB —
3TO TaKXKe CaMOCTOSTEIIbHOE TEOPETHUECKOE MCCIIeOBaHUE MpoOieM, 0003HAUCHHBIX MpenojaBaTesieM
Ha JIEKIUAX) — 3TO BaXkHei1ee yciaoBue (GopMUpoBaHUs y ce0si HAy4HOTO crocoda no3Hanus. OCHOBHbBIE
COBETBHI 3/IECH MOXHO CBECTH K CJIETYIOLIUM:

CocTaBuTh nepedyeHb KHUT, C KOTOPbIMHU Bam ciiegyeT mo3HakOMUThCS;

«HE CTapaﬁTeCL 3allOMHHUTh BCC, 4YTO BaM B ommkaiiiiee BpEMs HEC HOHaII06I/ITC}I, — COBCTYCT
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MosiofoMy yueHomy I'. Ceinbe, — 3alIOMHUTE TOJIBKO, /1€ 3TO MOKHO OTBICKATH)»

Cam Takoil mepeueHb JODKEH OBITh CHCTEMATH3HPOBAHHBIM (YTO HEOOXOAWMO JJIsi CEMHHApPOB,
4TO Ui HK3aMEHOB, YTO MPUTOAWTCS JJsl HaNMCaHHWs KYPCOBBIX M JUILNIOMHBIX paboT, a uto Bac
MHTEpECYET 3a paMKaMU o(ULMaIbHOW YyueOHOM NeATeNbHOCTH, TO €CTh YTO MOKET paciIMpUTh Bamry
00IIyI0 KYIBTYPY...).

O0s13aTeNbHO BBIMUCHIBATH BCE BBHIXOIHBIE JAHHBIC MO0 KAXJA0W KHUTE (ITPU HAMMCAHUHN KYPCOBBIX
U JUILUIOMHBIX pabOT 3TO MO3BOJUT OYEHb COKOHOMUTH BpEMs).

PazobOparbcst nnst ceOsi, kakue KHUTU (WM KaKhe TJIaBbl KHUT) CIEAyeT MpouuTath Oosiee
BHHUMATEJIBHO, a KaKue — MPOCTO MPOCMOTPETb.

[Ipu cocTaBneHun mepedyHed JUTEpaTyphl CIEAYEeT IOCOBETOBAThCS C IMPENOAABATEISIMU U
HayYyHbIMM PYKOBOAWUTEISIMM (WM Jaxe C Oojee TMOArOTOBIEHHBIMU M 3pYJUPOBAHHBIMHU
COKYPCHHKaMH), KOTOpble MOMOTYT BaM mydille cCOpueHTHpOBaThHCS, Ha YTO CTOUT OOpaTUTh OoJbllee
BHHMMAaHUE, a Ha YTO BOOOIIIE HE CTOUT TPATUTh BPEMHL...

besycioBHO, Bce MpoUYUTaHHBIE KHUTH, YUEOHUKH U CTaThbU CIIEAYET KOHCIEKTHPOBaTh, HO 3TO HE
03HAYaeT, 4TO HAJ0 KOHCIEKTHPOBATh «BCE MOJPSI»: MOKHO BBINHUCHIBATH KPATKO OCHOBHBIE HJIEU
aBTOpa ¥ MHOT/Ia IPUBOIUTH HanOoJee spKKre U MoKa3aTeNIbHbIE [IUTATHI (C YKa3aHHEM CTPaHMUII).

Ecnu xaura — Baia coO6cTBeHHas1, TO JOMycKaeTcsl 1enaTh Ha MOJISIX KHUTH KpaTKue MOMETKU WIIH
)K€ B KOHLIE KHWIW, Ha IYCTBIX CTpPaHULAX IPOCTO cHenaTb CBOM «IPEIMETHBIA yKa3zaTelaby», TIle
OTMEYAlOTCsl HauboJiee MHTEpecHble il Bac MbIcau 1 00s3aTeNbHO YKa3bIBAIOTCS CTPAHUIIBI B TEKCTE
aBTOpa (3TO OYEHb XOPOILIUI COBET, MO3BOJSIOUINI SKOHOMUTH BpeMsI U OBICTPO HAXOAUTh

«n30paHHbBIE» MECTA B CAMBIX Pa3HbIX KHUTaX).

Ecomu Bel panbpmie mano paGoTaim ¢ HaydyHOW IICHMXOJIOTHYECKOW JIUTEPaTypoul, TO CleayeT
BbIpabOTaTh B cebe CIOCOOHOCTh «BOCIPUHUMATHY CIIOKHBIE TEKCTHI; Uil STOrO JIYyYIIMH NpPUEM —
HAyYUTHhCS «UUTATh MEIJICHHO», Korja Bam NOHATHO KaXJ0oe MpPOYUTAHHOE CJIOBO (a €ciu CIIOBO
HE3HAKOMOE, TO JTUOO ¢ MOMOIIBIO CIIOBapsI, TMOO ¢ MOMOIIBIO MPernoaaBaTess 00g3aTeNbHO €ro y3Harh),
U 9TO MOKET 3aHiTh Hemasioe BpeMs (y KOro-to — J0 HECKOJIbKHUX HEAENb U JaXKe MECSIEB); OMbBIT
MOKAa3bIBAET, YTO MOCIE ATOTO CTYJIEHT KaKHMM-TO «4yJ0M» HauWHaeT OYKBAJIbHO 3arjiaThlBaTh KHUTH U
YyTh JIU HE BUJETh «CKBO3b O0JIOKKY», CTOSINAs 3TO paboTa UK HET...

«JInbo unraiite, MO0 MEepeNUCTHIBANTE MaTEpUal, HO HE MBITANTECh YUTATh OBICTPO... Eciiu TekeT
MEHSI MHTEPECYET, TO UYTEHHUE, Pa3MBIIIUICHHE U Jake (paHTa3supOBaHUE MO ATOMY MOBOJY CIMBAIOTCS B
€IMHBIA TpOLECC, B TO BPeMs KaK BBIHYKJEHHOE CKOPOUYTEHHE HE TOJIbKO HE CIIOCOOCTBYET KauecTBY
YTEHUs, HO U HE NPUHOCUT YYBCTBA YIOBJIETBOPEHHUS, KOTOPOE€ Mbl IOJIy4aeM, pa3MbIIUISAS O
IIPOYUTAHHOM», — coBeTyeT I'. Cenbe.

Ectp eme onun 3¢ ¢dexkTuBHBIN coco0 ONTUMHU3UPOBATH 3HAKOMCTBO C HAYYHOU JTUTEPATypOl —

CJICOYCT YBJICULCSH KaKkoM-TO uJeel U BCE KHUTH MMpoOCMAaTprUBATL C TOUYKHU 3PCHUA JaHHO# upeu. B atom
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cllyyae CTyAEHT (WM MOJIOJOW yd4eHbI) Oylder Kak Obl HMCKAaTh apryMEHTBI «3a» WM «IPOTHUBY»
MHTEpECYIOIIEH ero Wieu, U OJHOBPEMEHHO OH OyAeT Kak Obl OOIIaThCs C aBTOPaMU ITHX KHUT IO
MOBOJIY CBOUX UJEH M pa3MbIlUIeHH... [Ipobiema muie B TOM, Kak HAUTH «CBOIOY» UACIO...

NPAKTUYECKHUE PEKOMEHJIAIIMHA IO HAITUCAHUIO HAYYHBIX CTATEN

Hayunas myOnukamusi — OCHOBHOW pe3ylbTaT NESTEIbHOCTH HccienoBaTens. [naBHas 1enb
HAyYHOH MyOJMKAIIMK — CIIENIaTh paboTy aBTOpa JOCTOSIHUEM JPYTUX HCCIeN0oBaTeled 1 0003HAUYUTh €T0
IIPUOPUTET B H30paHHON oOJIacTU HcciaeoBaHUM. MOXHO BBIJEIUTh HECKOJBKO BHMJIOB HAy4YHBIX
nyOnMKaiuii: MoHorpaduu, cTaThi U TE3UCHI TOKIa0B. MoHOrpadus — 3TO Hay4yHbIH TPYJl, B KOTOPOM C
HauOOJIbIIICH TOJHOTONW HCCIENYEeTCs OMpeNeNiCHHAs TeMa, IMOATOMY MOHOTpaduu MHUITYTCS PEIKO.
Te3ucel TOKIAA0B — ATO KpaTKUe MyOJIMKAIlMU, KaK MPaBWIIO, coAepKamue 1-2 cTpaHUIlbl, BCIEICTBUE
4Yero OHM He MO3BOJISIIOT B JOJDKHOM MEpe HU OTPa3UTh pe3yJbTaThl, HU OOCYIUTh UX U HE MPEACTABIISAIOT
00JIBIIOr0 MHTEpeca JAJs HaydHOTO Mupa. Bo MHOTHX cilydasX, Halmpumep, NMpH HAlUMCaHUM 3asBKH Ha
TOJUIEPKKY MCCIIEIOBAHUI TE€3UCHI JIOKJIAJ0B BOOOIE HE YUUTHIBAIOTCS Kak myOnukamuu. Hambombimmit
MHTEpPEC MPEACTABISAIOT HayYHbI€ CTaThU, KOTOPHIE BKIIIOYAIOT B ce0sl Kak pelieH3upyeMble CTaThu (Tiepes
OMyOJMKOBAHUEM CTaThsl MPOXOIUT PELEH3UPOBAHUE) M HEpPELEH3UPYyMble CTaTbU, TaK U TPYyIbl (WU
MaTtepuaibl) KOH(PEpEHIIHA.

Besxas Hay4Has craThs JOJDKHA COJEP)KATh KPaTKHMM, HO JOCTATOYHBIN JUIsl MOHMMAHMS OTYET O
IIPOBEJCHHOM HCCIIEZIOBAaHUM U OOBEKTUBHOE OOCYXJeHHe ero 3HadeHus. OTyer JOJKEH COAEp)KaTh
JOCTAaTOYHOE KOJIMYECTBO JAHHBIX M CCBHUIOK Ha ONYOJIMKOBAHHBIE MUCTOYHUKHM HH(POPMALUH, YTOOBI
KOJJIEraM MO’KHO OBLJIO OLIEHMTh MU CaMUM IpOBEpUTh paboTy. Hammcare XOpoulyro CTaTbio — 3HAYMT
JOCTUYb 3TUX LIEIEH.

YroObl HamucaTh XOPOILIYIO CTaTbi0 HEOOXOIMMO COOJIOAATh CTaHAAPThl MOCTPOECHHUS OOLIEro
IUIaHA Hay4yHOM MyOJMKauu W TpeOOBaHUS HAYYHOIO CTHJIA peud. JTO obecnedrBaeT OJJHO3HAYHOE
BOCIIDUATHE W OLICHKY JAHHBIX 4uTarelsIMA. (OCHOBHbIE 4YEpTbl HAyYHOTO CTHJIA: JIOTMYHOCTb,
OJIHO3HAYHOCTh, 00BEKTUBHOCTb.

OcHoOBHas 3ajlaya 3TUX PEKOMEHJAIUil — MpakTHYecKas MOMOIIb B HANUCAaHUU M OPOPMIICHUU
Bammx HayuHBIX TpyAOB (CTaTei, TE3UCOB).

OCHOBHASA CTPYKTYPA COILEPKAHUA CTATBU

B cratbe criemyer ckaTro M YETKO M3J0XKHUTh COBPEMEHHOE COCTOSIHHE BOIPOCa, IENb PabOTH,
METOJUKY MCCIEOBaHMs, pe3yabTaTbl M OOCYXJEHHE IOJyUYEHHBIX JaHHBIX. OTO MOTYT OBbITbH
pe3yabTaThl COOCTBEHHBIX 3KCIIEPUMEHTAIBHBIX UCCIeI0BaHHMi, 00001IeHNs] TPOU3BOACTBEHHOTO OIBITA,
a TaKk)Ke aHAIMTUYECKUH 0030p MHPOPMALIUK B paccMaTpUBaeMOit 00JIaCTH.

Cratbsl, KaK MPaBUJIO, BKJIIOYAET B ceOsL:

AHHOTALUIO;

BBEJICHUE;
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METOJIBI UCCICIOBAHUM;

OCHOBHBIE Pe3yJIbTaThl U UX 00CYKICHHE;

3aKIt0YeHuE (BBIBOJIbI);

CIIMCOK IIUTUPOBAHHBIX NCTOYHUKOB.

OObryHO cTaThs BKIOUaeT Takke «Pedepar» m «KitoueBbie cioBay, a B KOHIIE CTaThbH TaKkKe
MOTYT NMPUBOJAMUTHCS CIOBA OJIAT0TAPHOCTH.

Haspanwue (3arnaBue) — O4eHb BaKHBIM 3JEMEHT cTaThH. 110 Ha3BaHUIO CynsaT 000 Bcel padore.
[ToaToMy 3aryiaBue CTaThd JOJDKHO IMOJTHOCTBIO OTpaXkaTh ee cojaepkanue. [IpaBunbHee Oyzaer, ecnu B
HayHeTe paboTy HaJ Ha3BaHWEM IIOCJIC HANMCAaHWE CTaThH, KOTJa MOMMalld caMy CyTh CTaThH, €ro
OCHOBHYIO HJiet0. HekoTopbie aBTOPHI PENIOYUTAIOT MTOPad0TaTh HAJl HA3BAHUEM CTAThU B HAYaJie CBOCH
paboThI, HO TaKO€ TOJBIACTHO TOJIBKO OIBITHBIM HCCIEAOBaTeIsIM. B 1H000M ciydae TMOMHHTE, UYTO
yIla4HOE Ha3BaHUE PabOTHI — ATO YK€ MOJIZeTIA.

Annotanms. OHa BBIMONHSECT (QYHKIHWIO PACHIUPEHHOTO HA3BaHWS CTaThH M IOBECTBYET O
COJIep’)KaHUU pabOThL. AHHOTAIMS TTOKAa3bIBAeT, YTO, II0 MHCHUIO aBTOpa, HanboJIee IIEHHO U MPUMEHUMO
B BBITIOJIHEHHOW MM padoTe. [110X0 HammMcaHHas aHHOTAIHS MOYKET HCITOPTUTH BIIEYATIICHUE OT XOPOIICH
CTaTbH.

Bo BBenenun nomxHa ObITh 00OCHOBaHA aKTyaJbHOCTH paccMaTpHBaeMoOro Bompoca (uto Bwr
paccMmarpuBaeTe U 3a4eM?) U HOBH3HA PaOOThI, €CIM MO3BOJISIET 00BEM CTaThb MOKHO KOHKPETHU3UPOBAThH
1eib U 3a/1a4M UCCIIEeIOBaHM, a TaKXkKe CelyeT MPUBECTH U3BECTHBIE CIIOCOOBI PEIIEHHUsI BONPOCa U UX
HEJO0CTaTKH.

AKTyallbHOCTh TEMbI — CTENEHb €€ BaXHOCTH B JaHHBIH MOMEHT M B JaHHOW CHUTyallUd st
pelieHuss JaHHOW  mpoOiieMbl  (3a7aud,  BOIpoca).  IJTO CIOCOOHOCTh €€ PEe3YJIbTaTOB OBITh
MPUMEHUMbBIMU JJISl PELICHHS] TIOCTATOYHO 3HAYMMBbIX HAYYHO-TIPAKTUYECKUX 3a/1a4.

HoBuzna — 310 TO, 4TO OTIMYAET pe3yabTaT JaHHOU pabOThl OT Pe3yIbTATOB JIPYTUX aBTOPOB.

Henu u 3amaun uccnenoBanuil. BaxHo, 4TOObI pH BBIOOPE TEMBI YETKO OCO3HABAThH TE€ LENH U
3aJ1auM, KOTOPbIE aBTOP CTABUT Iepes cBoel pabotoil. Pabora nomxHa coaepaTh OnpeAeeHHYIO U0,
KITFOYEBYIO MBICIb, KOTOPOH, COOCTBEHHO TOBOPS, U MOCBSAIIAETCA caMo HccienoBanue. opmynupoBka
LEeTH MCCIEOBAHUS - CIEAYIOUMH »JJeMeHT pa3paboTku mnporpammbl. JlaObl ycmemHo W ¢
MUHUMAaJbHBIMU 3aTpaTaMH BPEMEHHU CIIPaBUTHCS ¢ (GOPMYIUPOBKOH IENH, HY)KHO OTBETHTh cebe Ha
BOMPOC: —4TO Thl XOYEUIb CO3JaTh B HTOTE€ OpPraHU3yeMoro uccienoBanus?l 3Tum utorom
MOTYT OBITh: HOBas METOJWKA, KiacCU(UKAIMs, HOBas MporpamMma WIM Y4eOHBIA MJaH, alIrOpPHUTM,
CTPYKTYypa, HOBBIIl BapuaHT U3BECTHOW TEXHOJOTHH, MeToaudeckas pazpaboTka u T.4. O4eBUAHO, YTO
&b JTI000# paboThl, Kak MPaBUIIO, HAYMHAETCS C TJIaroJIoB:

BBISICHUTb. ..

BBISIBUTE...
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chOopMHUPOBATE...

000CHOBATb...

IIPOBEPUTb....

OTIPEIEIIUTb...

CO3/1aTh...

MIOCTPOUTb...

3ajauu — 3TO, KaK MpaBWJIO, KOHKPETU3UPOBAHHbIE WM Oosiee yacTHble nenu. Llens, mogobHo
BEEpy, pa3BepPTHIBACTCA B KOMILUIEKCE B3aUMOCBSI3aHHBIX 3ajad. Hampumep, ecnu 1eiab UccieoBaHUs —
pa3zpaboTaThb METOJUKY ONTHUMAJIbHON OpraHu3alMM y4eOHO-BOCIUTATENILHOTO IpoIecca B YCIOBHSX
MATUIHEBHOW HEAENH, TO 3Ta LEIb MOXKET MPEAIoararh CaeaAyrolIue 3a1a4n:

- OompenenuTh U OOOCHOBaTh ONTHUMAJIbHYIO Ui KaXJOM CTYJIEHYECKOW  TpYIIIbI
MPOJOJKUTEIIBHOCTD 3aHSATHH;

- OCYILIECTBUTh KOPPEKTHUPOBKY y4€OHBIX MPOrpaMM B CBS3H C OOIIMM COKpalleHHEM Yy4eOHOTO
BpEMEHH;

- OCBOMTbH C IPEINOJAaBaATEIIMU METOAUKY MHTeHCcUpUKaIK 00ydyeHus B yciaoBusx 90, 85- u 80-
MUHYTHOT'O 3aHSTHS;

- BBISIBUTH JTUHAMHUKY NIE€PETPY30B CTYJICHTOB, 3aHUMAIOLINXCS B PEKHUME IATUIHEBHON yueOHOMI
HEJIeNH, a TaKKe IMHAMMKY XapaKTepPUCTUK 3J0pOBbs U Ip. OCHOBHAs ~ 4acTb BKIIIOYAeT camo -
HCCIIeIOBaHUE, €ro  pe3yJabTarthl,

- IpaKTUUYeCcKre pekoMeHaauu. OT caMOCTOSTEIbHOTO HCCIeI0BaTeNs TpeOyeTcss yMEeHue:

- 110JIb30BAThCSI UMEIOIIMMUCS CPEACTBAMU /sl POBEJICHUSI UCCIIE0OBAHUS WU CO3/1aBaTh CBOH,
HOBBIE CPE/ICTBA.

- pa3oOpaTbCsi B MOJIyYEHHBIX pe3yJbTaTax M TOHATb, YTO HOBOTO U IIOJIE3HOTO Jajo
UCCIIeIOBaHUE.

B pabore, NOCBSIIEHHOHN AKCIEPUMEHTANbHBIM (IIPAKTUYECKUM) HCCIEI0OBAaHUSAM, aBTOp 00s3aH
ONMCaTh METOJUKY SKCIEPUMEHTOB, OLIEHUTh TOYHOCTb M BOCIPOM3BOJAUMOCTh IOJYYEHHBIX
pe3yibTaTtoB. Ecau 3T0 HE clellaHo, TO JTOCTOBEPHOCTh IPEACTABICHHBIX PE3YIbTaTOB COMHHUTEIbHA.
Yrenue Takoil cTaTbu CTAHOBUTCS OECCMBICTIEHHON TPAaTOH BPEMEHHU.

BaxHelmmm 31eMeHTOM paboThl HaJl CTaThel SBISIETCS MpPEJCTaBICHHUE Pe3ylIbTaTOB PabOThHI U
ux Qusnueckoe oObscHeHHe. HeoOxoauMo mnpeacTaBUTh pe3ylbTaThl B HariagHoH (opme: B BHIE
TabuLL, TpauKOB, TUATPAMM.

bonpmmHCTBO  aBTOpOB  M30€raroT  YNOMUHaTb 00  SKCHEPUMEHTax C OTPULIATENIbHBIM
pe3yiabTaTroM. Mexay TeM, Takhe OKCIEpUMEHThI, OCOOCHHO B 00JacTH TEXHOJOTMH, HWHOT/AA
MIOYYUTEIBHEE DKCIIEPUMEHTOB C TOJIOXKHUTEIBHBIM MCXOJOM. TEXHOJOrMs — 3TO HayKa, B KOTOpPOH, B

OTIMYHMEC OT MaTcMaTHuKu, ObIBaeT TaK, YTO MHHYC IUIFOC MHUHYC [HOarOT IUJIROC. HaHpI/IMCp,
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TEXHOJIOTHYECKUH TPOIIECC UMEET JBa CYHICCTBEHHBIX HEIOCTaTKa, HO, TEM HE MeHee, o0ecreynBaeT
HEO0XOIMMOE KAueCTBO MPOAYKIUH. EciaM yCTpaHHTh TOJIBKO OJWH HEIOCTAaTOK, TO, KaK IPaBUIIO,
MporLecc AacT cO0i M BOSHUKHET Opak B IPOU3BOJCTBE. [5]

B crathe 0 KaKOM-JIM00 TEXHOJOTHUECKOM IPOIIECCE aBTOPY CICIYeT PacCMOTPETh BUIBI Opaka 1
MCTOAbI €ro YCTpaHCHMU:. Texnonor BbIpaCTacT B CICHUAIHCTA BBICOKOH KBaJ'II/I(bI/IKaIII/II/I, €CJIIN OH
HCCIICAYCT INPpHUYUHBI BO3HHUKHOBCHUSA 6pa1<a B IPOU3BOJACTBE H pa3pa6aTLIBaeT MCTOAbI €Tro
yCTpaHEHHUs. 3aKIIOYCHHUE COACPIKUT KpaTKylo (OPMYIHPOBKY pE3yJbTaTOB, IMOJYYCHHBIX B X0
paboTHL.

B 3akimroueHnH, Kak MpaBUIIO, aBTOP MCCIEIOBAHNUS CYMMHUPYET PE3yJIbTaThl OCMBICICHUS TEMBI,
BBIBO/IbI, 00OOIIEHUS U PEKOMEHIAITUH, KOTOPBIE BBITEKAIOT U3 €ro paboThI, MO TYEPKUBAECT ux
MPAKTUYCCKYI0 3HAYMMOCTb, a TaAKXKXEC OIPCACIICT OCHOBHBIC HaIIPaBJICHUA JIA HaﬂbHeﬁHlel"O
MCCIIEIOBAHUS B 9TOM 00JIaCTH 3HAHHIA.

BoiBoibI (BMECTO 3aKitoueHHs) OObIYHO MHIIYTCS, €CIU CTaThsl OCHOBA HA KCIIEPUMEHTAIbHBIX
JaHHBIX MW ABJIACTCA PE3YyJIbTaTOM MHOTOJICTHETO Tpyaa. BBIBO)]I)I HC MOT'YT OBITH  CJIMIIIKOM
MHOTOYUCIICHHBIMH. HOCTaTO‘-IHO TPEX-IIATHU HEHHBIX IJId HAYKHW U IIPOU3BOJACTBA BBIBOJAOB, MMOJIYYCHHBIX
B UTOT€ HECKOJBKHUX JIET pabOThl HajJ TeMOW. BBIBOIBI JODKHBI MMETh XapakKTep Te3UCOB. VX Hemb3s
OTOKJICCTBIISTh C AHHOTAIIUEH, Y HUX pa3Hble GYHKIIUH. BBIBOIBI TOJKHBI TIOKAa3bIBaTh, YTO MOJYYCHO, &
aHHOTAIIMS — YTO CJeJIaHo. [2]

Crnucok JMTepaTyphl — 3TO TEpeueHb KHHT, )KYPHAJIOB, CTaTel C YKa3aHHEM OCHOBHBIX JaHHBIX
(MecTO W ToJ1 BBIXO/Ia, U3aTEIbCTBO U JP.).

CcpllkM B CTaThe Ha JIMTEPATYypHBIE HCTOYHUKH MOXKHO OQGOPMHTH TpeMs crocobamu: 1)
BBIPA3UTh B KPYIJIBIX CKOOKAax BHYTPU CaMOTO TEKCTa (3TO MOXKET OBITh Ta3eTHBIH HIIM JKypHaIbHBIN
MaTepuai); 2) OMyCTHTh B HW)KHIOK YacTh CTPAHUIIBI C TOJHBIMH BBIXOJHBIMH JIaHHBIM; 3) yKa3arh B
KBaJ[paTHBIX CKOOKaX HOMEp MCTOYHUKA M CTpaHUIy M3 ajl(aBUTHOTO CIUCKA JIUTEpaTyphl. B 1enom,
nuTeparypHoe o(OopMIICHHE MaTEPHUAaIOB UCCIICAOBAHUS CIICAYET pacCCMaTPUBAaTh BEChbMa OTBETCTBECHHBIM
JICTIOM.

buGnuorpaduyeckoe omucaHue JOKYMEHTOB, BKJIIOUEHHBIX B CIIHCOK HCIIOJIb30BaHHOU
JUTEpaTyphl, cocTaBisercs B cooTBeTcTBUU ¢ TpeboBanusmu ['OCT «bubnuorpaduueckoe onucanue
nokymeHnrta. OO0rine TpeOOBaHUS U TIPAaBUIIA COCTABICHUS.

BaxHO MOMHHTB: TIPH OTIPABJICHUH CTaThU Ha CEPhE3HBIN aKaJeMHUYCCKHI )KypHAI HEOOXO MO
coOyroaTh OOIYH0 CTPYKTYPY COCTABIICHHS CTaThU C TOJIMCHIBAHHEM I0J[3aT0JIOBOK CTPYKTYPHI
cratbu. Hexotopeie u3matenu, 0OBIYHO 3TO B COOPHHKAX MaTepUAIOB KOH(PEPEHIIMIA, €CIIH HE TI03BOJISIET
00bEM CTpaHMIl CTAaThH, HE AKIECHTHPYIOT Ha TOJIHCHIBAHHE pAa3JelioB, T.C. TEKCT HICT IICITUKOM
OTICNILHBIMU a03aIlaMH.

HpaBI/ma UTUPOBAHUA. I_[I/ITaTa SABIIACTCA TO‘-IHOﬁ, JIOCIIOBHOM BLI,[[Cp)KKOﬁ 13 Kakoro-mbo
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TEKCTa, BKJIIOYEHHOTO B COOCTBEHHBIM TeKcT. lluTaThl, Kak NpaBWIO, NPUBOIATCS TOJIBKO JUIsSt
MOATBEPKICHUST ApTyMEHTOB WM ONHCaHWW aBTopa. [Ipm muUTHpOBaHMM HAMOOJBIIEr0O BHHUMAHUS
3aCly’)KMBaeT COBPEMEHHAas JHUTeparypa M TMEPBOMCTOUHUKH. BTopuuHylo JnuTepaTypy Cileayer
LUTUPOBATH KaK MOKHO SKOHOMHEE, HalpUMep, JJIs TOTO, YTOOBI OCTIOPUTH HEKOTOPHIE BHIBOJIBI aBTOPOB.

Nznoxenue matepuana cratbu. HeoOXoauMo mpeacTaBisTh CBOErO YMTATENsl M 3apaHee 3HATh,
KOMY aJjpecoBaHa CTaThi. ABTOpP JIOJDKEH TaK HANMUCAaTh O TOM, YTO HEU3BECTHO JPYI'HM, YTOOBI 3TO
HEU3BECTHOE CTAJIO SICHBIM YUTATEII0 B TAKOM XK€ CTENEHHU, KaK U eMy caMmoMy. ABTOPY OpUTHHAIBHOM
paboTHI clieyeT pa3bsICHUTh YUTATEII0 €€ Hanboyiee TpyaHble MecTa. Eciu ke OHa SIBIIIETCS pa3BUTHEM
y>K€ M3BECTHBIX pabOT (M HE TOJIBKO CaMOTO aBTOpa), TO HET CMBICIA 3aTPYIHATH YUTATEIS ux
nepeckasom, a Jiy4iie a/ipecoBath €ro K MEepBOMCTOYHHUKAM. BaXHO MOKa3aTh aBTOPCKOE
OTHOIIIEHHE K MYyOJMKyeMOMY MaTepuaiy, OCOOEHHO ceiluac, B CBS3M IIHPOKUM HCIOJIb30BAaHUEM
Nutepuera. HeoOxomumpl aHanu3 U 00o0OImIeHWEe, a TakkKe KPUTUYECKOE OTHOIIEHHE aBTopa K
MMEIOIINMCS B €70 PaCIOPSDKEHUHN MaTepHualiaM.

I'maBHbIM B W3noxkeHWH, Kak otMmeudan eme A. C. IlylkuH, SBISAIOTCA TOYHOCTh M KPATKOCTb.
«CnoBaM JOJDKHO ObITH TecHO, a MbIcisiM  mpoctopHo» (H. A. HekpacoB). Baxubl cTpoifHOCTB
W3JIOKEHUS U OTCYTCTBHE JIOTMYECKUX pa3phiBOB. KpacHOW NMHHMEH CTaThU NOJDKEH CTaTh OOMIUN XOn
MbIciielt aBTopa. TekcT mose3Ho pa3OuTh Ha OTAETbHBIE PYOPUKU. DTO OOJErYUT YUTATEII0 HAXOXKACHUE
Tpedbyemoro matepuana. OgHako pyOpUKH HE TODKHBI OBITh U3JIMIITHE METKUMH. [ 8]

Tepmunonorust ABTOp JOJIKEH CTPEMUTHCS ObITh OJTHO3HAYHO TIOHATHIM.

Jj1g 3TOrO0 €My HEe0OX0AUMO CIIEZIOBATH OMPECICHHBIM ITPaBUIIAM:

- YIOTpEOIATh TOJIBKO CaMbIE SICHbIE M HEJIBYCMbICIICHHBIE TEPMUHBI;

- HE YHOTpeOsATh CIIOBO, MMEIOIEe JBa 3HAYCHMsI, HE ONPEICNIMB, B KAKOM W3 HUX OHO OyJeT
IIPUMEHEHO;

- HE MPUMEHSATH OJIHOTO CJIOBA B JIBYX 3HAYEHHUSIX U Pa3HbIX CJIOB B OJIHOM 3HA4Y€HUH [1].

He cnenyer 3moynoTpeOnaTh HMHOS3BIYHBIME TepMuUHaMu. Kak mpaBuio, OHM HE SIBISIOTCA
CMHOHHMMAaMH POJHBIX CJIOB, MEXKAY HUIMH OOBIYHO UMEIOTCSI CMBICIIOBBIE OTTEHKHU.

S3bIk u3nokenus. Hayunas craTes NOJDKHA OBITH HAlKMCaHA YKUBBIM, OOpa3sHBIM SI3BIKOM, YTO
BCEr/Ia OTJINYACT HAaydyHbIe pabOThI OT HE OTHOCAIIUXCS K TakoBbIM. MHOTrue cepbe3Hble Hay4HbIE
TPY/lbl HATMCAHBI TAK UHTEPECHO, YTO YUTAIOTCA, KAK XOPOIIUM JETEKTUBHBIM pOMaH.

Heobxomumo 6e3:kalocTHO HCTPEONSATh B TEKCTE JIMIIHUE CJIOBA: «B IENSIX» BMECTO <UD,
«pelaKIys TMPOCUT YWTATEeNed MPUCHUIATh CBOM 3aMeudaHus» (CIIOBO «CBOW» — JIUIIHEE), «BECh
TEXHOJIOTHYECKUI MPOIECC B LEIOM» U T. A. CleayeT TakKe YCTpaHSATh BCAKHUE «3aralouHbIe» TEPMUHBI.
Crnenyet Taxke u30eraTb HEHYXKHOU BO3BpaTHOM (hOpMBI T1arojioB. Ee Hy)KHO MPUMEHATh, TOIBKO KOTJa
pedb HUJET O CAaMOINPOM3BOJBHO MPOTEKAIOIIUX Mpoleccax. Hampumep, Hy)KHO CKa3zaTh: «IPUMEHSIOT

MCTOJ BAKYYMHOT'O HAlIBUJICHUS», 4 HC «KIIPUMCHACTCA MCTOJ BAKYYMHOT'O HAIIBIJICHUA. OTO MO3BOJISACT
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pa3nyaTh «JIeTajlb HArPEBACTCI» OT «JI€Talb HAIPEBAOTY», YTO YCTPAHSIET HEICHOCTH.

Kak mwucars? HauwmHaromemy aBTOpYy HEOOXOIMMO CBBIKHYTHCS C MBICIIBIO, YTO TIOJJIMHHAS
paboTa Hax CcTaThe Ha4YMHAETCS Cpa3y IMOCIE HAMMCAHUS TEpBOro BapwaHta. Hamo 06e3kamocTHO
BBIYEPKUBATH BCE JIUIIIHEE, MOI0MPATh NMPABMWIHHBIC BBIPAXKEHUSI MBICICH, YOUpaTh BCE HEMOHSATHOE U
HMMeEIoIee IBOMHON cmbIci. HO U Tpex-deThIpex nepeiesiok TEKCTa MOKET 0Ka3aThCs MaJo.

MHorue aBTopbl MPUACPKUBAIOTCS CIASAYIONMIETO crioco0a HanmucaHus HaydyHoi cratbu. CHavalna
HY)KHO 3amucartbh BCE, UTO MPUXOJUT B roJIOBY B JaHHBIM MoMeHT. [lycTh 310 Oyaer HamucaHo
IJI0XO0, 3/IECh BAXKHEE CBEXKECTh BedaTsieHus. [lociie 3TOro 4epHOBUK KJIAAyT B CTOJ M HA HEKOTOPOE
BpeMsi 3a0bIBalOT 0 HeM. M ToibKO 3aTeM HAauMHAETCS aBTOPCKOE PEIaKTHUPOBAHHE: IEpee/IbIBAHMUE,
BBIUYEPKUBAHKE, BCTABJICHHE HOBOTO MaTepuana. M Tak HECKOJIbKO pa3. JTa paboTa 3aKkaHUMBAETCS HE
TOT/1a, KOT/Ia B CTAaThIO YK€ HEUero J00aBUTh, a KOT/Ia U3 HEE yXKe HENb3s1 HUUero BEIOPoCcuTh. «C Maxy»
HE MUIIET HU OJINH CEPhE3HBIN UCCIIE0BATENb. BCe UCTIBITHIBAIOT TPYTHOCTH TIPH U3JI0KEHUU.

Jlnst Toro 4ToOBI MOMYEPKHYTH HAIpaBJICHUE Ballleil MBICIHA TPH HAMHCAHUM CTAaThbU U CJENATh
0oJiee HarJISITHOM €ro JIOTHYECKYIO CTPYKTYPY, BBl MOXKETE MCIOJIb30BaTh PAa3IMYHbIE BBOJTHBIC CIIOBA U
(dpassr:

Bo-nepBeix,... Bo-BTOpBIX,... B-TpeThux...

Kpowme Toro

Haxkonenn

3arem

BHoBb

Hamee

Bboinee toro

Bwmecre ¢ Tem

B no6aBnenue K BhIIECKa3aHHOMY

B yrouHeHue K BbIIIECKa3aHHOMY

Taxxe

B 1o ke Bpems

Bwmecrte ¢ Tem

CoOOTBETCTBEHHO

[TonoGHBIM 0Opazom

CrnenoBaTenbHO

B cxonHol MaHepe

Orcrona cnenyer

Takum oOpazom

Mexny Tem
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TeMm HE MEHEe
Onnako

C npyroit CTOpoHbI
B nenxom

IloaBonst utoru

B 3akmroueHue
Urak

[TosTomy

OpHako He cienyeT 370ynoTpedsaTh BBOAHBIMU (pa3aMHi HAUMHATh C HUX KaXKI0€ MPEII0KEHHE.

8. OHEHOYHBIE MATEPHUAJIBI IJISA TEKYIIETI'O KOHTPOJISA U
IMPOMEXYTOUYHOM ATTECTAIIUH
OLIEHOYHAKIE CPEJICTBA JlVIA TEKVIIEI'O KOHTPOJIA YCIIEBAEMOCTH

TumnoBeie 3amanus 0 TUCHUILTHHE « TE€XHOIOTHN yrpaBieHNus KOH(MINKTaAMH B OPTaHU3AITAN».

3amanne 1.Cutyanus: Ha coBemanwy TOPTOBBIX areHTOB A COOOIIAeT, YTO TMOCTOSHHO TEpSET
3aKa3bl M3-32 TOTO, YTO KOHKYPEHTBHI CTaJld IMPOW3BOIUTH HOBYIO TPOJYKIIMIO W TIPOJABaTh €¢ IO
3aHMKEHHBIM IleHaM. Kosutern nensitcs ¢ HUIM CBOMM ONBITOM YCHEHNIHOTO KOHKYPUPOBAHUS KaKIbld B
CBOEI1 00J1aCTH U JAIOT COBETHI, HO BCE MPEIIOJIOKEHUS A OTBEPraeT, HaXo/s1 B HUX U3bSHBI U TBEPS,
YTO B €ro 0o0JacTu 3TH TPUEMBI HE cpabaTeiBaioT. UYeM Oosblne Bo3paxkaeT A, TeM OOJbIIE €My
cTaparoTcsi moMo4b. Yepe3 HeKOTopoe BpeMs pykoBoauTeNb b 3ameuaet: «S BHXKy, na, Bel He xoTtute
HUYEro U3MEHUTh, U Y MEHS COBEPILIEHHO MPOIAaJo *keJlaHue MPoI0JbKaTh 3To 00cyxaenue!». Hactynuna
TULINHA U 0011asi HEIOBKOCTb.

1. Kakyio mno3unui0 B JaHHOM CHUTyalldd 3aHUMAIOT PYKOBOJIUTENb A, €ro KOJUJIeTH H
pykoBoauTenb b?2. Onpenenute cTpaTeruio BHIX0/1a U3 KOHPIMKTHON CUTYaIUH.

3amanue 2. Curyauus: PykoBomuTens aer 3ajaHue NOJTYMHEHHOMY MpHOOpecTH 000pynoBaHue
onpezeneHHo Mapku. [logunHEHHBIN TBITAETCSI OOBICHUTH €MY, UTO TOT THI 000PYyIOBaHUE HE CTOUT
MOKYIaTh U MO Kakoi mpuuuHe. Ho pykoBoauTEsb, 32 KOTOPHIM IMOCIEIHEE CIOBO, MOAOMPAET BHELIHE
BECOMBIE aPTYMEHTHI B IOJb3y CBOETO pEIICHHUS U YOek ZaeT MOJYMHEHHOTO B €ro HEempaBUIILHOCTH.
[Toguunennslt cornamaercs: «Hy xoporio, ecinu Bel Tak 1ymaete, TO s IpHOOPETY 3TO 000pYIOBaHHEY,
OJIHOBPEMEHHO TOHOM pE€Yd U HaOOpOM CIIOB M MHTOHAIMEH B (paze naBas MOHATH PYKOBOJIUTEIIO Ha
CKPBITOM YPOBHE, YTO OH HE COTJIACEH C pelleHHeM U He OyJeT HECTH HHUKAKOW OTBETCTBEHHOCTH 3a €r0
nocnencTBus. Yepez HEKOTOpoe BpeMsi MHEHHE b. moaTBepxkaaeTcs, U 000pyI0BaHUE JEMOHTUPYETCS.
Korpa pykoBoauTens BBI3BIBaET K ceOe MOAYMHEHHOTO, YTOOBI MPOAHATU3UPOBATh MPUUMHY HEyIadH,
TOT OTBeYaeT: «BbI ke camu XO0Tenu MpuoOpecTd UMEHHO 3T0. A sl ¢ caMOro Hauana npeaymnpexaan Bac,

4qTo O60py,Z[OBaHI/Ie HUKYJa HC TOAUTBHC). Taxkum 06p8.30M CKpbITad KOMMYHUKAIUA CTAHOBUTCA SIBHOM U
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MOPOXKAAET CMEHY POJIel M HANpPsHKEHHOCTh B oOmeHun. Ha3peBaer xkoH(iaukTHAs cuTyanms. 1
KakoBbI OIIMOKH B MOBEICHUH PYKOBOIUTENS M IOJYMHEHHOTO B TAHHON CUTYaIHH?

3amanue 3. [Ipobnemuas curyarus: Ha yuactke ObITa paamo3aBoja YBOJWIM JIBYX pabouux. B
IIPOTOKOJIaX COOpaHU 3aBOJICKOIO KOJUIEKTHBA 3HAYMJIOCh, YTO OHM «IIOILJIM HE B HOI'Y» C OCTaJbHBIMU,
IIOCTaBUB ce0sl «BbIIIE BCEX». YBOJbHEHUE CYyJ MpHU3HAN 3aKOHHBIM. UTto ke mpousonuio? Ha yuyactox
ObITa TpUIIEN KBaTU(PUIUPOBaHHBIN ciecapbh b. C Tex mop B KOJUIEKTUBE HAYAIHNCh BCIKUE HEYPSIUIIBL.
Bravane oHm ObuM HEylTOBUMBIMU. Kak-TO BBISICHMIIOCH, YTO KaXKIbli PabOTHUK CTall MPATaTh CBOU
MHCTPYMEHT U 3amnupaTh €ro B TyMOOuky BepcTaka. CTalu JeNUTh pabOTy Ha «CBOIO» M «UYKYIO».
[Totom momien cmyx, 4to capyxuBmmiics ¢ b. Opuramup, 3aBen «aMOapHYIO KHHUTY», Kyzaa crail
3anuchiBaTh «(akThl HapylieHui». OTu (akTel Opuragup Oeper "Ha cimydail". Mactepom Ha ydacrtke
TOTJIa BPEMEHHO OB OINBITHBIN CHENMATUCT, YIIEAIIMA Ha MEHCHUIO, HO MO MpoCchOe agMUHHCTpalUU
BEpHYBILIMICSA BHOBb Ha 3aBOJ. »llolinemns neperackuBaTh KOHIUIHOHEP». - KaK-TO CKa3ajl OH CJIECApIo
b. Tot okuHYT MacTepa MPEe3pUTETBHBIM B3TISAI0OM. «Sl. MEXaTy mpounM. TeOe He TakelaXHUk». M Tyt
MacTep He Bbiaepxkal: «S Tebe mokaxy, Kak JeMaroruio pa3BoAUTH», - 3aKpHyal OH. «AX. THL... -
3aoxHyncs or sipoctd b. - Jla g ... TeOs ..». Takue cleHbl cTanM Ha y4acTKe HpPHUBBIYHBIMU. B
JalbHENIIeM TMO3ULIUU OINpEeAETINCh YEeTKO: Ha OJHOM Imoiitoce b, ¢ Opuragupom. Ha Apyrom —
aJIMUHHCTpaIMs, Mpodcoro3Hast opranu3zanus, 00JIbIINHCTBO KOJUIEKTHBA.

1. laiiTe MCUXONIOTHYECKYIO XapaKTePUCTUKY cliecapto b. u ero Opuraaupy..

2. B deM cocTouT mpuunHa OTIMCAHHOW CHUTYyaIuu?

3. Kak Hopmaim3oBaTh CUTyanuro?

3amanue 4. Cutyanms: 3aBojy ObUIO JaHO 3aJaHUE OCBOMTH HOBoe m3zenue. CIoKHOCTEH s
TOTOPYKOBOJICTBO 3aBOJia He BUJIENO. beicTpo co3manu Opuragy B 16 uenoBek. bpuragupom Obin
Ha3HAYCH OMBITHBIN KaJpOBBIH pabounii A., UMEIOIINNA OOJIBIION OpUTaUPCKUI OTIBIT paOOTHI HA APYTUX
ydacTKkax. bbUIO yCTaHOBJEHO HEHANpsDKEHHOE IIJIaHOBOE 3aJlaHue, M pabouue MNPUCTYHNHIH K
W3rOTOBICHUIO u3Aenuil. OJHAKO BCKOpPE BBISCHWUIIOCH, YTO Opuraja He CHpPaBIsETCS C 3a/laHUuEM.
Hukakue Mepsl, npeAnpuHUMaeMble aIMUHUCTPALIMEd, B TOM YHCJIe U aKKOpAHAs OIliaTa, HE MOMOTaJIH.
[Tpou3BOIUTENBHOCTh TPyJa OcCTaBanach Hu3koi. Kpome Toro, B Opuraae ojaHa 3a APYroid BO3HUKAIH
KOH(DIUKTHBIE CUTYallUH, IILTU KaJI0ObI MO0 Pa3HBIM MOBOJAM, ObUIM Cllydyau OTKa3a oT pabotsl. [locie
OTKPOBEHHBIX Oecell ¢ paboYMMHM aJMMHUCTpAlMs 3aBOJa BbIABWIA (PEHOMEHBI HECOBMECTUMOCTH B
Opurazge. Okazanaock, 4To TaM KpOMe Ha3HauYeHHOro Opuraaupa paboTaroT JBa aKTMBHBIX pabounx «b» u
«B», BOKpYr KOTOpPBIX IpYNIHUPOBAJIOCH IO HECKOJIBKO 4enoBeK. Kak mpaBmiio, MHEHUS 3THX pabodux
IJIM Bpa3pe3 ¢ MHeHHeM Opuragupa. B cymHocTH, Bcs Opurana Obuia «I10JAEJICHa» MEXAYy Tpems
auiepaMu. AJMMHUCTpAIMs 3aBOJa yduja IICHXOJIOTMYECKYI0 CHUTyallMlo B Opurajae M NpUHsIA

COOTBCTCTBYIOIICC PCIICHUC, MTOCJIC TOT'O IJIaH CTAJI BBIIIOJHATLCA U IICPCBINIOJIHATHCS.
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1 .Beibepute U3 npeyios)KeHHBIX HUKE albTEPHATHB OJHY, KOTOpas Obljla peau30BaHa Ha 3aBOJIE:
a) Opuramupa A. IepeBeny Ha IPYrod ydacTok; €) Opuraay pa3Aeiiid Ha ABe, OpuraaupaMy Ha3HAYUIH
A. u B., KoTopsIii B3s1 K ceOe B Opurany B.

2. IloyeMy BbI BBIOpAJIM UMEHHO TaKylO albTEPHATUBY?

3.CrporHo3upyiTe MoBeIeHUE KOJJIEKTHBA OpUTa/ibl MOCe HOPMATTU3aIlii OTHOIIICHUH.

3ananue 5. Cutyanus: B 1joMeHHOM 1iexe MeTaJTypruyecKoro 3aBoja mpowusolia aBapus. «Ho
aBapHsl HE TEXHUYECKasi, XOTs U He 000LI0Ch 0€3 TaKOBOW, — KaK CKa3ajl AUPEKTOP, - 3TO Oblia aBapus
B YEJIOBEYECKUX B3aMMOOTHOIICHUSIX». JIOMEHHBIN LieX CUUTAJICS Ha 3aBojie Omaronony4ynsiii. Ho mocne
Ha 3HAYCHHS HOBOTO HAadaJIbHUKA HAYaJIMCh HEMPUATHOCTh 33 HENPHUATHOCTHIO. HadanpHHMKOM 1exa
BBIJIBUHYJIM BeTepaHa, MpopaboTaBIIero Ha 3aBoje Ooiee ueTBepTH Beka. OH BBIpoC B liexe, Bce ero
3HAJIM KaK aKTUBHOTO U crocoOHoro paboTHuka. Korzaa ero HasHauumiaum HadyalbHUKOM I€Xa, HUKTO HE
YIUBWICS, HO HUKTO W TIPEAIOJIOKUTH HE MOT, YTO OH TaK PE3KO M3MEHHT CBOE TMoBeaeHue. HauanbHUK
1[exa TaKk BO3OMHWJI O ce0e, YTO IMepecTaj CUHUTaThCsl C MHEHHEM crenuanucToB. Jlake ¢ KoJuieramu,
KOTOpbI€ MBITAIHCh JaTh COBET, BXOJAWI B KOH(IMKT U MecallaMu He pasroBapuBal. [lepeccopuics co
BCEMH, KTO OBIJI C HUM Ha pPaBHBIX, IMOJYMHEHHBIX 3aCTaBHJI TpENeTaTh INepeln HUM. Bce 3arammuch,
MOSIBIJIOCH ommylieHne Oenpl. M ona mpumna. «belnm kpymHbBIA mepeboit ¢ pynoi. Hakonen, ona
nocrynuia. Ho okazamace He Ta, 4To HaJAo. A OH caM HE€ IJISIHYJI, C Jpyrux He crpocui. Ot
MPEIOCTEPEKEHMI, KaK BCeraa, oTMaxHyJscs. «be3 Bac 3Hato, uto aenaro!» UyryH u3 rnedu BBIITYCTUTH HE
cmoriu. «Kozem» BriOMBanu OoJsiee IBallaTH CYTOK... ABapHs CTpscClach JETOM, HO JIO KOHIIAa roja u3
MIPOpBIBa BBIUTH TaK U HE ynanoch, C MOCIEACTBUSIMH MMOMOTAIN CIPABIATHCS CIIEIUANNUCTHI U3 Pa3HBIX
rOpOJIOB CTPAHBL.

1. Tlouemy 3Ty aBapuIO Ha3BaJIM aBapUEH B UETOBEUECKUX OTHOLICHUSAX?

2. Kakoii ctuib pykoBOJCTBa ObLI IPUCYIL HAYAJIbHUKY L1exa?

3. Kak, no Barmemy MHeHHI0, MOKHO ObLIO IPEOTBPATUTH aBapUi0?

3amanue 6. Cutyanus: PaGoTHMK A. B 1LI€JOM 3HAaeT CBOE JEJI0 XOPOIIO U BBITIOJHSAET €ro
JOCTaTOYHO KadyecTBeHHO. Ho mpu 3TOM MOCTOSHHO COBEpIIAeT MEJIKUE OIIUOKH, KOTOPHIX BIIOJIHE
MOXXHO u30exarh. Hauanpuuk b. kaxaplii pa3 BbI3bIBaeT ero Kk cede A 0ObACHEHUH M A TOJy4yaeT
"mUHOK", KOTOPBI Ha BpeMs JeNaeT ero BHUMaTelbHee. 3aTeM CUTyalus moBTopsercsa. B urore pabora
He Obl1a BBINIOJHEHA T0CTATOYHO Ka4eCTBEHHO.

1.ITocoBetyiiTe, Kakue JAEWUCTBUA JODKEH ObUI  OPEINPHUHSTH PYKOBOAWUTEIb, YTOOBI
MPEJOTBPATUTH CIIOKUBIIYIOCS CUTYAIHIO.

2 Yrto HeoOXoauMO ObUIO AenaTh paOOTHHUKY IPU BO3HUKHOBEHHH KOH(QUIMKTA C PYKOBOJCTBOM

13-3a OomuOOK B ero padbore?

THIIOBBIE 3AAHUA K IIPAKTHYECKHUM 3AHATHAM
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3AHATHUE Ne 1

1. Onpenenenue MOHATUS «COIMATBHBIN KOHQIUKT.

2. CTpyKTypa COLIMaIbHOTO KOH(IHUKTA.

3. cTOYHMKH ¥ TPUYMHBI BOSHUKHOBEHHSI COIIMATBHBIX KOH(IMKTOB.

Tembl nokIIan0B U pedepaToB:

1. Ilpupona xoHpIUKTA.

2. ConanbHble KOHQJIUKTHI B Pa3HBIX OOMECTBEHHBIX CTPYKTYpPAX.

3. ConuanbHble KOHQJIUKTH B MEHSIOMIEMCSI POCCUHCKOM OOIIeCTBE.

4. KoH(muKTHI cpean pa3HbIX COLUAIbHBIX CIIOEB.

5 HepaBeHCTBO B 001IECTBE KaK IPUYMHA COLTUAIBHBIX KOH(INKTOB.

PEILIEHUE TIPAKTUYECKOU CUTYALIUU «KAJIOBA»

Hens: Pa3BuTHe y CTyAEHTOB yMEHHS aHAJIW3HPOBATh KOH(IMKT HAa OCHOBE YSICHEHMS HMU
OCHOBHBIX KOH(MJIMKTOJOTUYECKUX NOHATHH;  (QopMHUpOBaHHME HABBIKOB MPUMEHEHUS MPOCTEHIINX
METO/I0OB M3y4EeHUSI U OLlEHKU KOHGIMKTHBIX cuTyauui. [Ipaktuueckasi cutyanus. PykoBoacTBo ¢hupMbl
MOJIYYMJIO Kaino0y OT OJHOTO M3 COTPYAHUKOB. ['eHepanbHbINl AUpeKkTOp (pUpMBI Ha3HAuaeT pabovyro
TPYIIY JUIsl U3YYEHHUs KalloObl U BHIPAOOTKHU MpeuIoxKeHU s npuHaTus pemeHus. CoctaB paboueit
TPYIIBI: MEHEIKEP MO KaapaM — PYKOBOAUTENb; CIELUUATUCT MO CBSA3AM C OOLIECTBEHHOCTHIO; IOPUCT
(bupmBI.

[lopsnok pemeHus cuTyanuuu:3a OAHY-ABE HEAENM CTYAEHTHl IOJYy4arOT YCTAaHOBKY Ha
MIPOBEJIEHUE JIeI0BOM UTphl. MM coOOIIaOT TeMy U 1elib 3aHATHS, a TAaKKEe TEMY JIeJIOBOW UIPhI, €€ LeNb
Y UTPOBYIO CUTYaLUIO.

CryneHThl TOJNY4arOT YKa3aHUs [0 CAMOCTOSITEIbHOMY HM3YYEHHIO JIMTEPATypbl U YSICHEHUIO
OCHOBHBIX TMOHATUH: «KOHQIHUKT», «CTPYKTypa KOH(QIIUKTa», «CYOBEKTbl KOH(IUKTa», «IIPEAMET
KOH(DIUKTaY, «00pa3 KOHPIUKTHON CUTyallun», «<MOTUBBI KOH(QIUKTA», «IIO3ULHS B KOHPIUKTEY.

Kpowme toro, cryneHTaM HalmOMHHAIOT, YTO OHU JOJDKHBI IPOJEMOHCTPUPOBATH B XOJA€ JIE€TOBOM
UTPBI YMEHHE UCIIOIb30BAaTh PA3IMUHbIE METO/IbI U3YUEHUS U aHalIM3a KOH(IUKTOB: HAOIIOACHNE, aHATTU3
PE3yNbTaTOB ACATEIHLHOCTH, Oecea, SKCIIePTHBIN OMpoC U Jp.

B xoze pemenus cutyauuu:

VYuebHas rpymnmna pa3ouBaeTcs Ha TP KOMaH/Ibl.

IlepBass kOMaHAa — PYKOBOJCTBO (PUPMBI: T€HEPAIbHBIN AUPEKTOP, 3aMECTUTEIb T'€HEPATbHOTO
JMPEKTOpa O CBA3SIM C OOLIECTBEHHOCThIO, (PMHAHCOBBIN AUpeKkTop. BTopas komanna — paboyas rpymmna
10 U3YYEHHIO XKaJ0ObI (COCTaB CMOTPH B MyHKTe «MrpoBas cutyanus).

Tpetbs koMaHga — 3kciepTsl (3—5 uenoBek). Bpems Ha pacnpeneneHnue poiei — S MUHYT.

ITpumeuanue. CocTaB KOMaH/1 MOXKET OBITh ONPE/IETICH M0 KETAHUIO CTYICHTOB.

2.Bcem KOMaHJaM BbIAACTCA ’kamoba B MUChbMEHHOM BUJC U 3a1aHUC HA UT'PY.
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IlepBass KoMaHJa TOTOBUTCA K 3aciyIIMBAaHUIO TMPEUIOKECHUH [UIi TPUHATHS peIICHus,
BbIpaOOTaHHBIX paboueil Tpynmoi (BTopas KomaHaa). Bropas komMaHga TOTOBUT HPEIVIOKEHHS JUIS
NPUHATHUS peuieHus 1o xanobe. TpeTbst KoMaHJa TOTOBUTCS K OIEHKE COJep)KaHus pabOThl MEepBOH U
BTOpOM KoMaH. Bpems Ha moaArotoBky — 15 MUHYT.

3. 3acnmymmBaHUE TPEUIOKEHUH JJIsl BHIPAOOTKM PEIIEHHs IO Kajo0e, MPUHATHE PEIICHUS U
OIIEHKa coJiepaHust paboThl. «['eHepaIbHBIN AUPEKTOP» OTKPBIBAET CIIY)KEOHOE COBEIIAHUE, OOBSBIA
€ro TeMy, U MPEJO0CTaBIsAET CIOBO JJIS JIOKIa/la «cTapiieMy pabouell rpymib» M0 U3y4EHHUIO Kajao0bl U
BBIPAaOOTKE TPEIUIOKECHUH Ui TPUHSATHS pelIeHus (perijaMeHT JOoKiIaaa MoXeT ObiTh orpanmueH 10
MuHyTamu). [locne nokinana pyKkoBOISIIHMI COCTaB 3aa€T BOMPOCH! WiIeHaM pabouelt rpynibl (BpeMs Ha
BOIIPOCHI U OTBETHI MOXKET ObITh yCTaHOBJIEHO B mpenenax 15-20 munyt). Ilocne oTBeTOB Ha BONPOCHI
BBICITYIIIMBAIOTCS MHEHUSI «3aMECTUTENS TEHEPAJIbHOTO JUPEKTOpa IO CBS3SM C OOIIECTBEHHOCTHIO» U
«(hUHAHCOBOTO IUPEKTOpa» (HA BBHICIYIIMBAHHE MHEHUH MOKET OBITH BBIJCNICHO 5 MHUHYT). Pemenne Ha
OCHOBE O0CYXKICHUSI IPUHUMAET «T€HEPAJIbHBIN TUPEKTOPH.

Omnenka copepskanusi padboThl. [Tociie MpUHATHS peleHHs WICHBI SKCTIEPTHON TPYIITBI BEICTYIAIOT
C OIEHKOW paboThl MEPBOW M BTOPOW KOMaHJ, a TakKe HCIOJHUTENIEH Bcex posie. B xome oneHkH
BO3MOJKHBI JIUCKYCCHU (HA OIIEHKY OSKCIEPTOB MOXKET ObITh oTBefeHO 15-20 munyTt). [loaBeneHue
MIpernoaBaTesieM UTOTOB PEIIeHUs CUTYaIUH.

3AHSTHUE 2Ne

Tema: AHanu3 v TUarHOCTHKA KOH(IUKTA

1. 3apoxnenue koHpaUKTa. HIMICHT.

2. Konnukr B pa3BUTHH.

3. Tunosnorusi counaibHOro KOHMINKTA.

4. 3apepuienue koH(pukTa. DyHKIIUKA KOHPIUKTA.

Tembl goknanoB u pedepaTon

1. Ilo3utuBHBIE ¥ HETATUBHBIC (DYHKIIMH COIUAIBHOTO KOH(IIHUKTA.

2 .Monenb KOHGIMKTA KaK Ipoliecca.

3. KoHCTpyKTHBHBIE U JECTPYKTUBHBIE MTOCIEACTBHS KOH(IUKTA.

4. JlareHTHAas 1 IPEAKOHMINKTHAS CTaUU KOH(IIUKTA.

3AHSATHUE Ne3

1. JInarHocTuka KOH(IUKTA.

2. CriocoOslI paspernieHus KOH(IUKTA.

3. YmpaBieHue couuaibHbIM KOHGIUKTOM.

4. CTparerus ¥ TaKTUKa MOBEACHUS B KOH(DIUKTE.

Tewmbl goknanoB u pedepaTon

1. Monenu pemeHust KOHPIUKTA.
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2. Apbutpax kak hopMa peryaupoBaHus KOH(IUKTA.

3. Ctuiu pa3penieHus COMaTIbHBIX KOH(IUKTOB.

4. TleperoBopsl Kak OCHOBHOM CIIOCOO pealdM3allud HMHTETPATUBHOM CTpATeTHH pELICHUS
COLIMABHBIX KOH(IMKTOB.

5. [Ipo6aems! yrpaBieHUs] COBPEMEHHBIMU COITUAIBHBIMU KOH()IMKTaMHU.

[IpakTuueckue 3a1aun (perIeHUE CUTYAIIMOHHBIX 3a/1a4)

Henb: Pa3BuTHe HaBHIKOB HICHTU(UKAUN KOH(IMKTOB. 3a OJHY-IBE HEACTH CTYACHTHI
MIOJIy4alOT YCTaHOBKY Ha MPOBEJCHHUE 3aHATHUS B (JOpME pEIIeHHs CUTYallMOHHBIX 3aj1a4. MM cooOmiatoT
TeMy U Lenb 3aHsATus. JlaroT yka3zaHus MO CaMOCTOSITEIbHOMY M3YUEHHUIO JINTEPATypbl M OCBOEHHIO
OCHOBHBIX MOHATHI: «KOH(MIUKTY», «IpUYMHA KOH(MIMKTay, «OpeaMeTkoHuukTa». Ocoboe BHUMaHHE
(bOopMyTUPOBKY HEOOXOIMMBIX U JIOCTATOYHBIX yCIOBHH KoH(pmukra. CTyneHTam MpelararoT peuiuTh
3aJ]a9i C KOHKPETHBIMH CUTYaIlUsIMHU, OTBETHB Ha BOIIPOCHI, IPUBEICHHBIC B KOHIIE KXKIOW 3a7a4uH.

BapuanTs! pemenus 3aga4 00CyXIar0TCs B y4eOHOM rpyrre.

3amaua 1.Mexay AByMsI COTPYAHUKAMHU OPTaHU3AIlMH BO3HUK CIOP IO TIOBOJY CPOKOB BHEIPECHUS
HOBOH TexHOJOrMH. OIVMH W3 HHUX MOTHUBUPOBAI IpeIlaraéMble CPOKH BHEIPEHHUS HWHTEpecaMu
IIPOU3BOJICTBA MPOAYKIUH, BTOPOH CBOIO MO3ULMI0 OOOCHOBBIBAJI C MO3UIUM HMHTEPECOB IEPCOHANA,
KOTOPOMY IIPEJCTOUT OCBAaUBATh HOBYIO TEXHOJIOTHIO.

SBnsiercs onucanHas cuTyarus KOHGIUKTOM? KakoBBI MEpCIIEKTUBEI Pa3BUTHS TaHHON CUTYyaIluu
Y MEXaHWU3MBbl YIIPaBJICHUS €107

3agaua 2. B Gecene pyKoBOIUTENS C MOJYUHEHHBIM, JOIYCTHBIIMM TEXHOJOIMYECKYIO OIIMOKY,
KOTOpasl IIpUBeJia K Cepbe3HOMY MaTepuallbHOMY ylepOy (¢upMe, pyKOBOAUTENb NPEAbIBUI MPETEH3UU
K INOJYMHEHHOMY M HAJIOKWI IITpad B pazMepe MecIuyHON 3apaboTHOM miatTel. SBisercs au onucaHHas
cutyanus KoHpaukTroM? OTBET 000CHYHTE.

3anaua 3. [IpuHumas Ha paboTy COTpYJHMKA, PYKOBOAUTENb (PUPMBI IT00OEIIA yepe3 JBa Mecsala

NIEPEBECTH €ro Ha BBIIIECTOSIIYIO J0JDKHOCTh. [lo HMcTedeHuMH yka3aHHOro cpoka obOeljaHue
PYKOBOJIUTEIISL HE BBINOJIHEHO. MOYHO JIM ONUMCAHHYIO CUTYaLUIO UIEHTU(UIMPOBATh KaK KOH(QIIMKTHOE
B3auMoieicTBre? Eciu HeT, TO KaKOBbI IEPCIIEKTUBBI Pa3BUTHS OMIMCAHHOM CUTYAIlMM B KOH(MJIMKT.

3AHATHUE Ne 4

1. CtpykTypa 1 pyHKIIMH COBPEMEHHOI OpraHu3aluy.

2. Knaccugukanus opraHu3allMOHHBIX KOH(IMKTOB.

3.IIpenynpexnenue, pa3pelieHne 1 yrpasieHiue KOH(GIUKTaMy B OpraHu3aluu.

Temsb! oxi1anoB u pedepaToB

1. I'pynnoBeie 0cOOEHHOCTH BO3HUKHOBEHHUSI KOH(IMKTOB B OpraHU3aIUH.

2. KoHdpnukTs! npu GOPMHUPOBAHUHU KOJUIEKTUBOB.

3. [Ipupoaa koHGIMKTA B OpraHU3aIHu.
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4. CTpyKTypHBIE METO/bI pa3peuieHus KOH(IUKTA.

5. ®aKTopsbl, BAUSIOMNE HA BOSHUKHOBEHNE KOH(IJIMKTOB B TPYIIIaX.

2. [TpaBoBoe oOecriedeHrne KOH(PIMKTHOTO B3aUMOACHCTBUS B OOIIECTBE.

3. CriocoObI yperymupoBaHus COIMATBLHO-TPYIOBBIX KOH(IIUKTOB.

Tewmbl nokIan0B 1 pedepaTon

1 .Opranu3anoHHO-yIPaBICHUYECKHE TPHYUHBI KOH(PIUKTOB B TPYAOBBIX KOJUIEKTHBAX.

2. ®opMBI IPOSIBICHUS TPYAOBBIX KOH(IUKTOB.

3. ConmanbHO-TPYAOBbIE KOH(IIMKTHI B COBpeMeHHO# Poccun: criocoOs! yrpaBieHuUsI.

4. ConaiipHOE TIAPTHEPCTBO KaK CHCTEMA MEp IO MPE0TBPAICHHIO U Pa3peIIeHUIO TPYAOBBIX

5. [IpaBoBoe o0OecnieueHre COMATBLHO-TPYAOBBIX KOH(DIUKTOB.

OLJEHOYHBIE CPEJ]CTBA JJ/IA IIPOMEXYTOYHOH ATTECTALIUU
Bonpocsl k 3auery
Oco0eHHOCTH POTEKaHUs MOJUTHYECKOTO KoH(pMKTa B Poccum.
HckyccTBO ynpaBieHus: opraHu3allMOHHBIMU KOHGIMKTaMH B SIMOHUH.
IIprurHbBI BO3HUKHOBEHMSI KOH(JIMKTOB B OpraHU3alUy.

[Icuxonoruueckuii anaan3 KOHGIUKTa MEXAY PYKOBOAUTEIEM U COTPYAHUKAMH.

o &~ w0 N oE

Bnusinue ctuiis pykoBoACcTBa Ha KOH(GIMKTHOCTh OpraHU3alltu.
6. OpranuzanyoHHasi KyJabTypa Kak (akTop MpeaynpexIeHus KOH(IUKTOB B KOJUIEKTHBE

Me}KHaHI/IOHaJ'II)HHﬁ KOH(l)J'II/IKT 1 €70 0COOEHHOCTH

7. Brnusinue 3amad pykoBoAUTENS Ha BBIOOP CTpaTEruu NOBeIeHUs B KOH(MIMKTHON CUTyaluu

8. ConumanbHble IPeapacCyIKu KaK HICTOYHUK KOH(IJIUKTOB

9. Bo3moxHOCTH pyKOBOIUTEN B MNPEAYNPEKICHUH W pa3pelleHud KOH(IUKTOB B
OpraHu3anuu

10. [Icuxonoruveckue acrekThl MEPEroBOPHOTO Impolecca

11. [IpenmpuHuMarensckas KyJabTypa, Kak (akTop MPeoJ0seHUs KOHQIMKTOB MEXKIY

OHU3HECOM U OOIIECTBOM

12.  T'enpepHble pa3nuyus B IOBEICHUU BO BpeMs KOH(IHMKTA.

13. Bnusiaue cpenctB MaccoBoi nH(pOpMalKy Ha pOCT KOH(MIMKTHOCTH B OOIECTBE.

14. ConuanbHO-TIICUX0JIOTUYECKHE TPUYMHBI pOocTa KOH(GIUKTHOCTH YeI0BEKa.

15. IIcuxonoruyeckuit aHaaM3 CrocoO0B pa3pereHust KOH(PIUKTOB.

16. [Icuxomnorusi connanbHBIX KOH(PIUKTOB.

17. BO3MOXHOCTH COLMAJIBbHO-TICHXOJIOTMYECKOTO TPEHUHIa B PELICHUH OPIraHU3aIMOHHOTO
KOH(JIUKTA

18.  Ilcuxonoruueckasi TMarHOCTUKA KOH(DIMKTHOCTH B OpraHU3aIUH
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19. Criyx0a ncuxoJI0rHuecKor TOMOIIY COTPYAHUKAM B OpraHU3alul

20. [eperoBopHslii poriece : crienupuKa, OpraHu3anus.

le/l NMpOBCACHUMN HpOMe)KyTO‘lHOﬁ aTreCcrallum B (l)opMe TEeCTUPOBaHHSA, OLCHUBAHUC

pedyJjbTaTra NpoBoAMTCA CJIEAYIOIIUM 06p33OM:

Ne i OneHka [Ikana

1 3auTeHo KonmnuectBo BepHBIX 0TBeTOB B HTepBaje: 41-100%
2 Hezauer KonmuectBo BepHBIX 0TBETOB B HHTepBaje: 0-40%

1 OTnu4HO KonmuectBo BepHBIX 0TBeTOB B HTepBaje: 71-100%
2 Xopo1io KonnuecTBo BepHBIX OTBETOB B HHTEepBaje: 56-70%
3 Y NOBIETBOPUTEIEHO KonunuectBo BepHbIX 0TBETOB B HHTEpBaje: 41-55%
4 HeynosnerBopurensao | KommdecTBo BepHBIX 0TBeTOB B MHTEpBasie: 0-40%

5 3auTeHo KonmuectBo BepHBIX 0TBeTOB B HTepBaje: 41-100%
6 He 3aureno KommuectBo BepHBIX 0TBeTOB B HHTEepBaje: 0-40%

TecroBble 3a1aHUsA

1.0mpocHUK npeaHa3HAYCHHBIN /IS OTIPEACIICHUS MHINBUAYAIbHOTO YPOBHS arpECCHBHOCTH

JUYHOCTH — 3TO:

a) onpocHuk A.bacca — A.[lapku;

0) THYHOCTHBINA ONIPOCHUK [ . Aii3eHKa;

B) onpocHuk K.Tomaca.

2.HakonuBImecs MpOTUBOPEUUS, COACPIKAIINE HCTUHHYIO PUYNHY KOH(IIUKTA 3TO:

a) MHITUJICHT;

0) KOH(MIMKTHAS CUTYAIHS;

B) KOH()JIMKTOTEH.

3. KoH(muKT Mex 1y JKeIaHuEeM | J0JITOM, MKy MOPAJIbHBIMH IPUHIUIIAMH U JINYHBIMA

MPUBSI3aHHOCTSIMU — ITO:

a) MOTHBAIMOHHBIA KOH(IIUKT;

0) HpPaBCTBEHHBIN KOH(JIHUKT;

B) POJIEBOM KOH(DIIHKT;

') KOH(PIUKT HEaIeKBaTHOW CaMOOIIEHKH.

4. Ctparterus TOBeACHHUS B KOHQIMKTHBIX CHUTyallUAX, MOJPA3yMEBAroOIlas MPUHSATHE TOUYKH
3peHus APYroil CTOPOHBI, HO JIHIIb J0 OTMPEAeIEHHON CTENEHH:

a) MpHCIocoOIeHHE;

0) KOMITPOMHCC;

B) COTPYIHHYECTBO.
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5 IlaccuBHOE MPOTHBOCTOSIHUE COLMATIBHBIX TPYII C MPOTHBOOOPCTBYIOIUMH MOJTUTHYECKUMH,

HSKOHOMHUYECKUMH, COLIMATbHBIMUA HHTEPECAMHU — ITO:

a) CONEPHUYECTBO;

0) KOH(ppOHTAIHS;

B) KOHKYpEHIIUSI.

6.KoH(pnuKT, BO3HMKAIONIMI HAa OCHOBE pEaTbHO CYIIECTBYIOIIMX MEXAY CYObEKTaMu
IIPOTUBOPEUYUI — 3TO:

a) CIIy4aiiHbIA KOH(JIUKT;

0) YCIIOBHBIN KOH(JIUKT;

B) KOHCTPYKTUBHBIM KOH(IUKT;

') CMEUICHHbIN KOHQIIHKT.

7. KoH(IMKTOYCTOHYMBOCTD 3aBUCHT OT T'PYMITHI ()aKTOPOB, TPOSIBIISTIOIINXCSI B SMOIIHOHAIEHO-
BOJIEBOM YCTOMYUBOCTH — 3TO:

a) MCUX0(PU3UOJIOTHIYECKHI PaKTop;

0) KOTHUTUBHBIHN (haKTOP;

B) MOTHBAIIMOHHBIHN (haKTOP;

T') COMATBLHO-TICUXOJIOTUUECKUH (paKTop.

8. CBouM MpHCYTCTBHEM B 30HE KOHQIMKTa CAEPKHBACT CTOPOHBI OT HapYIIEHUS paHee
JOCTUTHYTBIX IOTOBOPEHHOCTEH UM OT B3aMHOM arpeccuu - 31o:

a) TIOCPETHUK;

0) apOouTpax;

B) IIOMOIIIHHK;

) HaOJI01aTeb.

9.IIpodws JUYHOCTH C TIOBBIIICHHOW TEHJEHIIUEH K CBOOOJE, XapaKTepU3YHOIIHICS
HETEPIHUMOCTHIO TI0 OTHOIICHHIO K KOJIJIETaM — 3TO:

a) TUIIEPIOMUHAHTHBIH;

0) rurepHe3aBUCUMBIH.

10. Creuenue 006CTOSATENBCTB, SABISIOLICECS MOBOIOM AJIsl KOH(IIUKTA — 3TO:

a) MHIUICHT,

0) KOH(JIMKTHAs CUTYallUs;

B) KOH(IMKTOTEH.

9. IEPEYEHbh OCHOBHOM 1 JONNOJITHUTEJBbHOM YYEEHON
JIUTEPATYPBI
9.1. OCHOBHAS JIUTEPATYPA
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1. EmenbsnoB, C. M. VYnpasinenue KOH(GIMKTaMU B OPraHU3ANM : yIEOHUK M MPAKTUKYM
s akagemudeckoro OakanmaBpuara/ C. M. EmenbsHoB. — 2-¢ u3n.,, uchp. W gom. — Mocksa :
NznatenscrBo FOpaiit, 2017. — 261 c. — (bakanaBp. AkageMuueckuii Kypc).

2. 3enenkoB, M.IO. Kondmukronorus. YueOHuk mansa 6akanaBpoB [DIEKTPOHHBIM pecypc]
/3enenkoB M. 1O. - DnexTpoH. TekcroBble aAaH. - M. : JlamkoB u Ko, 2012 - 324 c. - (YueOHble u31aHus
nis GakanaBpoB). - Pexxum nocrymna :http://www.biblioclub.ru/book/114168

3. Kunemanikuna, T.H. Koagnukronorus. Conpanbabie KOHQIUKTHI [ DIIEKTPOHHBIN pecypc]
/ Kunemamikuaa T. H. - DnexTpoH. TekctoBsie naH. - M. : FOuuTu-lana, 2012 - 288 c. - Pexum gocryna
- http://www.biblioclub.ru/book/115392/.

9.2. AONOJIHUTEJIbHASA JINTEPATYPA

1. I'pumuna H.B. S u npyrue. O6menne B Tpy10BOM KoJuiekTuse.- JI., 1990

2. T'pummnua, H. B. Tlcuxonorus kondmukra: [MoHorpadums] / H. B. I'pummna. - 2-e w3n.,
nepepab. u gom. - CII6. Ilurep, 2008 - 538 c.

3. I'pomoBa O.H. Kondmnukronorus. Kypc nexmmii.-M.: Accomuanusi aBTOpPOB W H3JaTelIeH

«Tagmemy. U3n-Bo « OKMOC». 2001.- 320 c.

10. IEPEYEHDB PECYPCOB I/IH(I)OPMA]_[I/IOHHO-TEJIEKOMMYHPIKAHHOHHOFI CETHU
«AHTEPHET»
JInst ocymiecTBiIeHUsT 00pa30BaTEIBHOTO IpoIecca MO JUCIUIUIMHE HEOOXOIUMBI CIICTYIOIIHNE

IIporpaMMHOC obecneyeHue u I/IH(bOpMaI_II/IOHHBIG CIIPpaBOYHBIC CUCTEMBI:

1. Hayunas snexrponnas oubanoreka https://elibrary.ru
2. DiekTpoHHO-0MOIMOTeUHas cucTema - http://www.iprbookshop.ru/
3. Cucrema IUCTAHIIMOHHOTO 00y4eHHS [Ipomereit 5.0 -

http://94.247.210.21:8001/auth/default.asp

4. CnpaBoynas npaBoBas cuctema Koncynprant [Tinroc http://www.consultant.ru/
Ha pabouux mectax ucrnoiib3yercs onepanuonHas cuctema Microsoft Windows, maker Microsoft

Ofﬁce, a TaKKe ApYroc Criciuaan3npoBaHHOC ITPOIrPaMMHOC obecreyeHue.

11. OCOBEHHOCTHA OCBOEHMUS JUCHUIIJIIMHBI J1JIs1 THBAJIMJ10B U JIUI] OB3

JInst CTyneHTOB C OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU 370POBbSI HPEIYCMOTPEHBI CIEAYIOLINE
(hopMBI OpraHu3aluy NeJarornueckoro Mporecca U KOHTPOJIS 3HAHHIMA:

- s cnaboBHAAIMX — OOECHeYyeHHO paBHOMEpHOe ocBemieHne He MeHee 300 mrokc, s
BBITIOTHEHUSI KOHTPOJBHBIX 3aJaHUN TPH HEOOXOAMMOCTH MPEJOCTABISAETCS  YBEIMYMBAIOIIEE
yCTPOMCTBa, 3aJaHWe [UIsl BBIIONHEHHUS, a TakKXKe HHCTPYKIMU O TMOPSJIKE BBIMOJHEHUS 3aJaHHM

odopmisiercs yBeiarmueHHbIM mpudrom (16-20)
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- Ui CINa0OCTBIIIANINX, JUIS JIMIl C TSOKEJIBIM HApYIIEHHEM pPeYd - BCE 3aHATHUS IO SKEIaHUI0
CTYACHTOB MOTYT IPOBOJMUTCS B MUCbMEHHOU (opme

OcHoBHOI (hOpMOH OpraHu3alMy MEeJaroru4eckoro Ipolecca SBIAETCS HHTEIPUPOBAHHOE
oOydenue, T.e. BmodeHue i ¢ OB3 1 WHBaNHMIOB B CMEIIEHHBIE TPYIIIbI, IJIe OHU MOTYT MOCTOSHHO

O6IIIaTI)C$I CO CBCPCTHUKAMMU U JICTUC aJalITUPOBATHCA B COIUYMC.

12. IEPEYEHb HH® OPMAIIMOHHBIX TEXHOJIOT Ui, UCIIOJIb3YEMBIX ITPH
OCYHWECTBJIEHUU OBPA3OBATEJIBHOI'O MPOLECCA IO AUCHUITIJIMHE (MOAYJIIO)
12.1. COBPEMEHHBIE TIPO®ECCHUOHAJIBHBIE BA3bl IAHHBIX 1
NH®OPMALINOHHO-CITPABOYHBIE CUCTEMbI

HH?I OCYIICCTBJICHUA O6p330BaTeJ'IBHOFO mnmponecca 1mo AJUCHUITIINHE HGO6XOJII/IMI)I clIeayronme

MporpaMMHO€e obecrieueHne U HH(POpMallMOHHbIE CIIPABOYHbIE CUCTEMBI:

1. NudopmanronHo-npaBoBas cuctema ['apanr;
2. CnpaBouHas npaBoBas cucrema KoncynsranT-I1lntoc u ap.
3. Dnexkrponnas oudmuoreka «IPRbooks».

Ha pabounx mectax ucmosib3yercs onepamnronHas cuctema Microsoft Windows, maket Microsoft
Office, a Takke napyroe -crenHAIM3UPOBAHHOE TMpPOrpaMMHOE oOecredyeHue. B By3e ecTh jBa
COBpPEMEHHBIX KOH(EpeHI[-3aa, 06opynoBanHbIX cuctemamu Video Port, Skype mist mpoBeneHus Bumeo-
KOH(EPEHIIHIA, TPU KOMIBIOTEPHBIX KJIACCA, OCHANICHHBIX JIMIIEH3MOHHBIM IPOTPAMMHBIM 00eCIIeYCHUEM
— MS office, Koncynbrant + arenr, 1C 8, Adobe Finereader. bonbmuHcTBO ayauTopuii 000pyma0BaHO

COBPEMEHHOUN MYJIbTUMEIUMHON TEXHUKOM.

12.2. NEPEYEHb JIMIEH3MOHHOI'O TIPOTPAMMHOI'O OBECIIEYEHMUSA

1. Microsoft office
2. Microsoft Windows 7
3. Kaspersky Endpoint Security
12.3  3JIEKTPOHHASI UH®OPMAILIMOHHO-OBPA3OBATEJIBHAS CPEJIA
OPI'"AHU3ALIUU
1. OdunmanbHbIil caiT: WWW.THy0.pd
2. NAC «IIpomereii» 5.0 http://94.247.210.21:8001/auth/default.asp

3. DnekrponHas oudanoreka «IPRbooks».
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13. OIMCAHUE MATEPHAJIbHO-TEXHUYECKOM FA3bI, HEOEXOJIUMOM 114
OCYHWECTBJIEHUS OBPA3OBATEJIBHOTI'O ITPOLECCA IO JUCIUMIIJIMHE (MO YJIIO)
1. Aymuropusi,  COOTBETCTBYIOIIAS  CAHUTAPHO-IMUJICMHOJIOTHYECKHM  TpeOOBaHUsM,

OCHAIlICHHAs
CTOJIaMH, CTYIBSIMH, JIOCKOU, IIPOEKTOPOM H JIp.

VY4eOHble mocoOusl.

AyImo-BUACOTEXHUKA [T BOCIPOU3BEICHUS 3aMUCEH.

Kabuner ¢ TCO u ero ¢ouzas! (B T.4. CD u DVD muckm).

bu6morexka HOY BO TUVYD um. H. /. lemunosa, Bkimtouas DbC.

o > N
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